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Preface

This publication is organized in three chapters. Chapteb@gias with the purpose of the

IACBE, then sets forth the characteristics of excellence in business education, along with the
accreditation philosophy of the IACBE and the scope of IACBE accreditation. Chapter Two
contains the | ACBHe§, alongwith specifid irtsteuttions for agdiressingc

each principle in the self study. Chapter Three provides instructions for preparing the self study.

The 2009 revision of this manual builds on ®@067 and the2002 editios of the manual The

20®@ manualwas spearheaded by Dr. Steven Bovee (Roberts Wesleyan College), Dr. Joe
Walenciak (John Brown University), Dr. Bob Roller (LeTourneau University), and Dr. John
Green (IACBE). The 2008 and the 2009evisions were undertaken for the following poses:

A To provide additional clarity to the process of preparing assety, based on comments
and suggestions from our members

A To provide principles and sestudy guidelines for institutions with doctoral programs in
business

A To meet criteria of the @incil for Higher Education Accreditation (CHEA)

Each member of the IACBE Board of Commissioners contributed to this document. Special
recognition should go to the following individuals:

Dr. Steven Bovee (Roberts Wesleyan College), who served as threefmary authors

Mr. Dennis Gash (Jamestown College), who provided extensive revisions that have been
incorporated into this manual

Dr. Vaughn Benson (Wayne State College), for providing excellent editorial comments
Dr. John Green (IACBE), who providedsdom and insights

Mr. William Parrott (IACBE), for his irthe-field expertise

Dr. Bob Roller (IACBE), who served as a primary author and editor

D> D>

Dr. Terry Girdon
Chair, Board of Commissioners
Pennsylvania College of Technology
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CHAPTER ONE: INTRODUCTION

Purpose of the IACBE

The purpose of the IACBE is to promote and recognize excelledmesiness education in

colleges and universitidsat both the undergraduate and graduate I8visough specialized

accreditation. Business education includes the fields of business administration, accounting,

finance, human resources, information managenieternational business, management, and

marketing; and often includes busineskated fields such as economics and leadership.

Institutions, students, employers, and the general public all benefit from the external verification

of quality providedth ough t he | ACBEGs accreditation process
process of continuous quality improvement that i
approach to promoting excellence in business education.

Philosophy of Accreditation

The IACBEIs a leader in outcomdsased assessment and accreditation, in which excellence in
business education is evaluated based on the results of the assessment of educational outcomes,
rather than on prescriptive input standards. The IACBE believes that edatafiality must be
measured by outcomes rather than inputs, because inputs do not necessarily correlate with quality
outcomes, since the quality of outcomes is dependent not only on inputs, but also on the processes
used by the institution and its busisgprograms to convert inputs to outcomes. The only

accurate way to measure excellence in business education, therefore, is through the assessment of
educational outcomes.

Because of the essential role that educational processes play in deteadugatonal

outcomes, the IACBE has developed accreditation principles based on best practices in business
education. These principles promote excellence in business education through a benchmarking
process, which is helpful in determining why the busirsehoal is, or is not, achieving its

mission and broatiased goals, and in interpreting the results of the outcomes assessment
process.

The IACBE bases its accrediting process on principles, rather than standards. Standards and
principles are similaiin that both may be used to evaluate effectiveness. Standards, however,
may be arbitrar§ they assume that achieving the standard ensures quality outcomes, which may
not be true. Standards are more effective in a manufacturing environment, where @naucts
standardized and outputs are easily measured. Standards are problematic in an educational
environment, because people are individuals and human activity cannot be standardized. In
comparison, principles are used to assess outcomes, not measure datmaples are used to
assess learning, not test products. Educational institutions are unique, with differing missions,
goals, processes, and intended learning outcomes. Standards provide arbittinyaints,

! Throughout thisnanua] t he term fAbusiness schoold is used to re
the business programs of the institution, whether that academic unit is referred to as a department, division,
school, college, or by somesiondes ammeol 0 The wsed ods

to designate thacademic business unénd should not imply that any particular administrative structure is
preferred.
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where the standard is either meinot; while principles assess progress toward excellence, allow
for a continuum of accomplishment, and encourage continuous improvement. There is no
standard of learning that fits all institutions, but there are principles that can apply to all
institutions.

The IACBE is committed to a developmental approach to excellence in business education. The
IACBE and its members function in a collaborative and cooperative manner, encouraging each
other toward higher levels of quality in business education.

The IACBE is both flexible and innovative in applying its philosophy of accreditation. It

recognizes that business education exists within a dynamic, complex environment that requires
innovative approaches to achieving quality educational outcomes.

Excellencein Business Education

Excellence in business education has many different components. Hence, in evaluating
excellence in business education, there are a variety of components to consider.

Excellence in business education normally displays the folloalagacteristics:

A The business school has a clearly defined and relevant mission andhaseaidgoals that are
consistent with those of the institution.

A The business school has a strategic plan that is in touch with the realities of business
education ad the marketplace, and that is consistent with the strategic plan of the institution.
This strategic plan is driven by the approved mission and Hyaseld goals of the business
school.

A The business school has developed and implemented an outcomes ersispssrass that
promotes continuous improvement in the business programs and operations, and that is linked
to the strategic plan of the business school.

A Students in the business school develop, both personally and professionally, into well
educated, ethal, competent business professionals.

A The business school operates in an environment that encourages and promulgates innovation
and creativity in business education.

A The business school has meaningful and effective linkages between the classroom and
practtioners in the business community, thereby providing assurance of relevancy and
currency in the academic programs.

A The business school encourages cooperative relationships with other educational units, both
external and internal, which are consisterthiitis mission and broablased goals.

A Facultymembersn the business school model ethical character and integrate ethical
viewpoints and principles in their teaching.

A Faculty members in the business school are effective teachers who are currenfigidbeir
and active in their professional contributions to their institution and discipline. Further,
members of the business faculty are positively engaged within their business school and
contribute to its mission and brohdsed goals through appropriéaeulty development and
faculty evaluation processes.
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A The mix of academic and professional credentials of the business faculty is worthy of the
respect of the academic and business communities.

A The mission of the institution and its business school éctfiely communicated to current
and prospective students.

A The institution provides adequate resources to the business school to accomplish its mission
and broaebased goals.

A The curricula in the business programs reflect the mission of the instigurtibits business
school, and are consistent with current, acceptable business practices and the principles of the
professionals in the academic and business communities.

A The curricula in the business programs ensure that students understand and acktprepare
deal effectively with critical issues in a changing global business environment.

A The content of business courses is delivered in a manner that is appropriate, effective, and
stimulates learning.

A The institutionds or ga henceiabusimess@ducatoh.r uct ur e

Scope of Accreditation

The | ACBE accredits associatebs, bachel or 6s,
business and businesse | at ed fi el ds at institutions with
programs. Thigncludes institutions with U.Shased recognized accreditation and international
institutions without U.Sbased recognized accreditation.

Businesgrelated programs include disciplines such as economics, leadership, and
interdisciplinary areas such as mess education, computer information systems, and sport
management, among others. Programs are considered busiagsd if 20 percent or more of

the total credit hours for an undergraduate degree program, or 50 percent of the total credit hours
for agraduate degree program are business courses.

A All degree programs offered by the business school are normally included in the IACBE
accreditation proce$sThe IACBE expects that traditional areas of business specialization
such as business administratiagcounting, finance, human resources, information
management, international business, management, marketing, and other rekiteds
fields will normally be offered through the business school. However, the IACBE also
respects the differences thaisdwithin institutions of higher education, and realizes that
institutions may have valid reasons for offering some business or busiassl programs
outside of the business school. An institution is encouraged to include these programs in its
IACBE accreditation whenever possible.

A All business degree programs, at the assedatgeepachelor degreenaster degreend
doctoral degree levels, normally will be included in the IACBE accreditation process.

A All off -campus locations of an institution treffer degree programs in business and
businesgelated fields normally will be included in the IACBE accreditation process, as long
as those programs are under the degraating authority of the institution seeking
accreditation. Where multiple camgssexist within the framework of one institution, the

2 The unit responsible for administering the business and busilassd degree prograritsan institution
may be a department, division, school or college. This unit should be led by a doectorally
professionallyqualified business educator.
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IACBE Board of Commissioners will determine which campuses may be included in a single
self-study.

A All business and businesslated programs normally will be included in IACBE accreditation
regardles®f whether they are administered or delivered solely by the business school or
through cooperative or interdisciplinary arrangements with other units of the institution. If a
businesgelated degree is to be excluded from the accreditation processstihgipn must
so state and provide its rationale for the exclusion.

A All business anHusinesgelated programs, regardless of mode of delivery, should normally
be included in IACBE accreditation. This includes online programs, distance learning
programs adult degree completion programs, accelerated programs, and other
Anontraditional 6 programs, regardless of wheth
business school.

The decision concerning which degree programs will be included in the accreditatess will

be made well in advance of the s&lfidy year. When the candidacy application is submitted, the
institution must provide a list of all business and businelsded degree programs, and must
indicate which, if any, of those degree progrdhssinstitution desires to exclude from the
accreditation process. The IACBE Board of Commissioners will determine, based on the
information provided, whether or not a program will be included in the accreditation process.
Factors to be considered by #tmmmissioners in making this decision include the following.

A Business course content of the programlf 20 percent or more of the total credit hours
for an undergraduate degree progfasn 50 percent of the total credit hours for a
graduate degree pragn are business coursehen it is assumed that the program is a
business program and should be included in the IACBE accreditation process.

A Accreditation or potential accreditation by a nonbusiness accrediting association.
If a particular program is subject to accreditation by almasiness accrediting
association (e.g., a business education degree program that is or can be accredited by one
of the education accrediting associations, such as NCATE or TEAC; or an engineeri
management program that is or can be accredited by ABET), the institution is justified in
asking that the degree program not be included in the IACBE accreditation process.

A Degree programs with norbusiness professional licensure considerationsEor
example, the PE certification in engineering requires graduation from a program with
professional accreditation; however, that accreditation should be in engineering, not in
business. In these situations, the institution is justified in asking that theedeggram
not be included in the IACBE accreditation process.

A Operational control of the program. For example, some institutions have business
related adult degree completion programs that are not under the control of the business
school. Control includes issues such as program and curriculum design, hiring and
professional development of facultyudent selection and oversight, and awarding of
degrees. It is assumed that all business programs will be included in the IACBE
accreditation process; however, if the business school has little or no operational control
over a program, exclusion of thatogram may be justified.

% For example, if dachelor degreprogram requires 120 credit hours for graduation, and 24 & afo

those credits are business courses, then the program is congideeacbusiness program.

* For example, if a master degree program requires 36 credit hours for graduation, and 18 or more of those
credits are business courses, then the prograom&dered to be a business program.
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A Communication with stakeholders. Stakeholders, including faculty, current and
potential students and their families, and employers are entitled to know which programs
are and are not accredited by the IACBE. If a program issepted in printed or
electronic materials alongside accredited programs, it is assumed that that program will
be included in the IACBE accreditation process. To be excluded, programs must be
clearly distinguished from accredited programs by degree nadnétlanprogram
descriptions, and other representations to stakeholders.
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CHAPTER TWO: ACCREDITATION PRINCIPLES

In keeping with its purpose and philosophy of accreditation, the IACBE relies upon a number of
accreditation principles to evaluate theabjy of abusiness schoalnd its degree programs. The

most important principle relates to the outcomes assessment process, through whismtss
schooldemonstrates that it is substantially accomplishing its mission and stated goals. The
results ® outcomes assessment, in terms of changes and improvements that have been made, are
reported annually to the IACBE. The program principles in this document are used as a
benchmark to evaluate excellence in business education, and to assist in ingetipeatasults of

the outcomes assessment process.

In this chapter, an introduction is given for each accreditation principle, including how the
characteristics of excellence in business education mentioned in Chapter One relate to that
principle. Each pnciple appears as a boxed item, followed by a description of the principle, and
guidelines for reporting that principle in the self study.

Principle 1: Outcomes Assessment

Outcomes assessment is a process that is used to measure the effectiveimesisegsaschool
and the programs administes. This process is also used, in one form or anothardognized
accrediting bodies for measuring institutional effectiveness.

Outcomes assessment is critically important in the IACBE accreditation plmxssse the
IACBE is a missiorbased, outcomedriven accrediting body. Quality inputs do not directly
correlate to quality outputs or outcomes, which means thasiaess programman have quality
inputs (e.g. a Ph.D. dfield faculty member) but not ressarily have quality outcomes.

Excellence in business education requires defining, measuring, and continuously improving
educational outcomes. The following characteristics of excellence in business education relate to
outcomes assessment:

A Thebusines schoohas a clearly defined and relevant mission and bbesed goals that are
consistent with those of the institution.

A Thebusiness schodlas a strategic plan that is in touch with the realities of business
education and the marketplace, and thabissistent with the strategic plan of the institution.
This strategic plan is driven by the approved mission and Hyaseld goals of tHeusiness
school

A Thebusiness schodlas developed and implemented an outcomes assessment process that
promotes cofihuous improvement in the business programs and operations, and that is linked
to the strategic plan of thmusiness school

A Business students develop, both personally and professionally, inteduethted, ethical,
competent business professionals.

It is essential that an institution andbissiness schoalemonstrate evidence of effectiveness in
educating business students. The outcomes assessment process, therefore, is the single most
important component of IACBE accreditation. The outcomes assessment process should not only
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demonstrate effectivenesshosiness education, but should also demonstrate a commitment to
continuous improvement using the results of the outcomes assessment process.

1.0 Outcomes Assessment

Excellence in business education is evaluated through the assessment of student learning
outcomes and operational outcomes. This requires thmisiness schodio have developed
and fully implemented an outcomes assessment process. This process includes an
outcomes assessment plan, identification of necessary changes and improvements,
integration of those changes into its strategic planning process, and documentation of
realized outcomes.

Description

The outcomes assessment process is the most impartapbnent of IACBE accreditation.

Each of the other accreditation principles is influenced by and interpreted in light of the outcomes
assessment principle. The remaining principles are useful in interpreting the results of the
outcomes assessment preg@nd in assessing the educational processes used to convert inputs
into high-quality outputs.

The IACBE believes that outcomes assessment is critical to identifying necessary changes and
improvements and measuring institutional effectiveness. Accdydiig business schowhust
establish and fully implement an outcomes assessment process, linking the results with
institutional planning. The diversity of educational institutions, coupled with other characteristics
unigue to an institution, suggestsitithe outcomes assessment process may be conducted
differently at different institutions.

There are five assessment areas that need to be addressed in the outcomes assedsmant plan
business program

1. Mission and Goals The mission and brodshsed gals of thebusiness schoohust be
stated, along with the ways that will be used to show that the mission aneblasedigoals
are being accomplished.

2. Student Learning Outcome Measured he outcomes assessment plan ratate intended
learning outcomefor each degree program (associate, bachelor, master, doctoral) offered by
the business school, and mirgtlude at least two direct and two indirect meas(aies
associated rubricg)sed toassess thestudentlearning outcomesThese measures must
provide for the assessment of the core concepts identified in Figure 1.

3. Basic Skills DevelopmentThe plan should describe the methods used to ensure that students
are able to operate at a college level in terms of mathematics and written composition, along
with the methods used to assess this development.

4. Personal DevelopmentThe plan should describe programs used for the personal
development of students, along with the methods used to assess this development.

5. Operational Outcomes Measureslhe plan shoal describe the techniques and patterns of
evidence that will be used to measure the operational effectivenesdabthess schoaind
the cocurricular activities related to this unit.
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Ideally the outcomes assessment plan will be integrated intmsiess schodls st r at egi ¢
(see Principle 2) and its budgeting procedsseparate strategic plans and outcomes assessment
plans are used, they should be in harmony with and integrated with each other.

Self Study Guidelines

All Programs: A separate outcomes assessment plan (or a separate section of a single outcomes
assessment plan) should be provided for each level of degree program (i.e., associates,
bachel or 6doctorahdaegses)erifod degrees at the same level that have wdiffe

student learning outcomes. Each plan should include direct measures that assess the core
concepts or skills for that degree level listed in Figure 1.

The site visit team and the Board of Commissioners will wadi) teeview the results of the
implementation of the plan(s), and (2) examine how the results are being used to develop and
improve the effectiveness of the business school and its business degree programs. (See the
I A C B@uicemes Assessment Manal

In the self study, provide the follmg information:

1. A copy of the outcomes assessment plan for each business program (this should be placed in
an appendix)

2. Results of the implementation of each outcomes assessment plan in the following areas:
a. Mission and broatbased goals of the businestcal
b. Intended student learning outcomes for the business degree program
c. Basic skills development of students
d. Personal development of students
e. Operational effectiveness of the business school

3. A summary of the changes and improvements that are needed habedesults of the
implementation of the outcomes assessment plan(s)

4. A summary of the action plans that are developed to implement the identified changes and
improvements

A summary of the realized outcomes that result from the execution of the aation pla

A narrative that describes the ways in which outcomes assessment results are integrated into
strategic planning and budgeting.

Associate Degree ProgramsA separate outcomes assessment plan (or a separate section of the
outcomes assessment plan) should be provided foragsociatalegree program, with

appropriate direct and indirect measures of student learning. These measures should assess the
corestucent learning concept®r associatelegree programs outlined in Figure 1

® For information on how to integrate strategic planning, budgeting, and outcomes assessment, see the
| ACBE® s p Integrating Sttategic fPlanning, Budgeting, and Outcomes Assessment in Higher
Education.

IACBE Accreditation Manual 8 April 2009
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Bachelor DegredPrograms A separate outcomes assessment plan (or a separate section of the
outcomes assessment plan) should be provided forbgminelor degre@rogram, with

appropriate direct and indirect measures of student learning. These measures should assess the
corestudent learning conceptsr bachelor degre@rograms outlined in Figure.1

Master Degred’rograms A separate outcomes assessment plan (or a separate section of the
outcomes assessment plan) should be provided fomyaster degreprogram, with appropriate
direct and indirect measures of student learnifigpese measures should assess the cote skil

for master degreprograms outlined in Figure 1.

Doctoral DegreePrograms A separate outcomes assessment plan (or a separate section of the
outcomes assessment plan) should be provided for your doctoral program, with appropriate
direct and indirect measures of student learnifitnese measures should be specific to and
appropiate for assessing the learning of doctoral studeatsl should include the core skills for
doctoral programs outlined in Figure 1For example, goals could be developed for dissertations
and a rubric could be used to assess dissertations. Or a ptibliggquirement could be in

place, with the performance of students measured against that requirement. Or, for programs
with a goal of developing teaching effectiveness, a process of evaluation of student teaching
could be used.

IACBE Accreditation Manual 9 April 2009



Figure 1. Core Concepts/Skills for Student Learning Outcomes

AssociateDegree Programs

Graduates of associate degree programs in business should be able to demonstrate that they have:
1 An understanding of the introductory concepts of accountiognomics, management,
and marketing.
The ability to use business tools.
The ability to demonstrate information literacy

The ability to communicate effectively

Bachelors Degree Programs

Graduates of bachelor degree programs in business should be @datectastrate that they have:
1 An understanding of the functional areas of accounting, marketing, finance, management,
and economics.
An understanding of the legal and social environment of business.
An understanding of the global environment of business.
An understanding of the ethical obligations and responsibilities of business.
The ability to use business tools.
The ability to demonstrate information literacy.

The ability to communicate effectively.

= =4 =4 4 -4 -8 A

The ability to apply knowledge of business conceptsfanctions in an integrated
manner.

Master DegreePrograms

In master degree programs, the focus is on what students can do, rather than on what they know.
In other words, knowledge of the key content areas of business is assumed. It is also assumed
thatmaster degree graduates will attain a depth of knowledge in these areas thatthateéd

the typical bachelor degree graduate. The master degree graduate is expected to be able to
demonstrate competency in the following skills.

Problem recognition

Strategic analysis and integration

Application of quantitative methods to reabrld business situations

Communication to relevant publics

a. Ability to communicate effectively in written materials

b. Ability to communicate effectively orally in or@n-one or bugess presentation
situations

5. Teamwork skills: ability to work with a team of colleagues on projects

PoNdE
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6. Project management skills
7. Professional ethics

Doctoral DegreePrograms

Graduates from doctoral degree programs are expected to demonstrate:

1. Researclskills

Ability to formulate a research problem

Ability to integrate previous literature into an appropriate literature review
Ability to design a research study

Ability to analyze data

Ability to summarize and present research results
Ability to discuss reearch results

. Ability to communicate effectively in writing

2. Publication skills

3. Competent communication and teaching skills

4. Professional ethics

~PQ0 oW

(@]

IACBE Accreditation Manual 11 April 2009



Principle 2: Strategic Planning

Excellence in business education requires thabilseness schodie involved in an effective

strategic planning process. This process should be consistent with that of the institution, and

should be in touch with the realities of thasiness schodls i nt er nal and exter nal
Ideally the strategic plan wiinclude the outcomes assessment plan fobtistness schopand
will be linked to the budgeting proce$sThe following characteristics of excellence in business
education relate to the strategic planning process.

A

A

A

A

2

Thebusiness schodias a clearly ded and relevant mission and brdaased goals that ar
consistent with those of the institution.

Thebusiness schodias a strategic plan that is in touch with the realities of business
education and the marketplace, and that is consistent with tteggtrplan of the institution.
This strategic plan is driven by the approved mission and Hraseld goals of thHeusiness
school

Thebusiness schodias developed and implemented an outcomes assessment process that
promotes continuous improvement in thesiness programs and operations, and that is linked

to the strategic plan of thmusiness school

Thebusiness schoalperates in an environment that encourages and promulgates innovation

and creativity in business education.

Thebusiness schodlas meaimgful and effective linkages between the classroom and
practitioners in the business community, thereby providing assurance of relevancy and
currency in the academic programs.

The mission of the institution and isisiness schodd effectively commumiated to current
and prospective students.

The institution provides adequate resources thtisness schodb accomplish its mission
and broaebased goals.

The institutionbés organizational structure

.0 Strategic Planning

e

Excellence in business education is enhanced through an effective strategic manageme

process. This requires théusiness schodio have developed and implemented a strategic

plan, and to be using the plan to improve the educational and operational effectiveness (¢

Df

the business school

Description

Thebusiness schoahust have developed and implemented a strategic plan. ldeally, the strategic

plan will include the outcomes assessment plan; however, it is acceptable to have separate
documents, but they should integrate with and be consistent with each other.gdfested that
the plan include the following elements:

® For mae information, see the IACBE publicatidnfegrating Strategic Planning, Outcomes Assessment,

and Budgeting in Higher Education.
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1. A profile of thebusiness schopincluding its history, mission, vision, foundational
assumptions, and guiding values.

2. A description and assessment of tlusiness schodls r es our c es resaurges,| udi ng h
facilities, finances, and technology.

3. An external analysis, including key sociological, technological, economic, and political
trends relevant to the environment in whichblsiness scho@ompetes, along with an
analysis of the competitive @inonment.

4. A summary of thdusiness schodls st rengt hs, weaknesses, opport
Analysis).

Student learning objectives, strategies, action plans, and outcomes assessment processes.

Operational objectives, strategies, action plans caibcbmes assessment processes.

Self Study Guidelines

All Programs: Provide a copy of the strategic plan that is in use by your business school. The
site team will want to: (1) review the results of the implementation of the plan, and (2) examine
howt he results are being used to develop and i mpr

Master DegreePrograms Excellence in business education at the graduate level requires that
graduate education be a priority for both the institution andithsinesschool Thus the

mission statement of threisiness schoahould be phrased so as to include business education at
themaster degretevel, and graduate education should be mentioned ibubmess schodl s
broadbased goals. Furthermore, there shobila clear rationale as to why the institution is
engaged in graduate education in business; this rationale should be in touch with the realities of
business education and the marketplace.

Doctoral DegreePrograms Excellence in business education atdoetoral level requires that
doctoral education be a priority for both the institution and bsiness schoolThus the mission
statement of thbusiness schoahould be phrased so as to include business education at the
doctoral level, and doctoral edation should be mentioned in thesiness schodls blrased d
goals. Furthermore, there should be a clear rationale as to why the institution is engaged in
doctoral education in business; this rationale should be in touch with the realities of business
education and the marketplace.
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Principle 3: Curriculum

Excellence in business education requires curricula that are both relevant and current. The
curricularelated characteristics of excellence in business education include:

A The curricula in the buisess programs reflect the mission of the institution arfLisiness
schoo) and are consistent with current, acceptable business practices and the principles of the
professionals in the academic and business communities.

A The curricula in the businessggrams ensure that students understand and are prepared to
deal effectively with critical issues in a changing global business environment.

A The content of business courses are delivered in a manner that is appropriate, effective, and
stimulates learning.

3.1 Program Design

Excellence in business education requires that the design of each program offered by th
business schodbe consistent with current, acceptable business practices and the
expectations of professionals in the academic and business communities

112

Description

As an outcomebased business accrediting body, the IACBE takes a flexible approach to the
evaluationof program design that recognizes the rapiiignging world of business education,
in which programs are designed for delivery through multiple formats, includingddaee,
online, and blended methods. Effective evaluation of the extent to whiklpsagrams are
consistent with excellence in business education requirdsiiieess schoob provide thorough
and accurate program information in the self study.

Self Study Guidelines

1. List each academic degree (including each major, concentraticemnphasis) offered
through or administered by yobusiness schopand provide the number of such degrees
conferred during the sefftudy year and the previous two academic years. If different
delivery methods are used, please show this information &br @elivery method used.

2. Provide the following enrollment information: (@) total enrollment of the institutiortph)
enrollment in business programs, and (c) total enroliment in each degree (including each
major or concentration) offered through odministered by youbusiness schoollf different
delivery methods are used, please show this information for each delivery method used.

3. Describe the contact hours required to earn one unit of academic credit for each business
program.

4. Describe how manyears, semesters, or quarters of fiithe academic work are required to
earn an associate degr@ebusiness

5. Describe how many years, semesters, or quarters eirfudl academic work are required to
earn abachelor degre@é business

6. Describe how many years, semesters, or quarters eirfudl academic work are required to
earn amaster degree business
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7. Describe how many years, semesters, or quarters diriudl academic work are gaired to
earn a doctoral degree in businegscluding the dissertation.

3.2 Common Professional Component

Excellence in business education at the undergraduate level requires coverage of the key
content areas of business. Thus the Common Professional Component (CPC) topical
areas, as outlined below, should be adequately coveratthin the content of
undergraduate business degree programs.

A) Accounting
B) Marketing
C) Finance
D) Management
1) Management principles
2) Organizational behavior
3) Human resource management
4) Operations management
E) Economic/Social/Legal Environment
1) Legal environment dbusiness
2) Economics
3) Business ethics
F) Business Tools
1) Information systems
2) Quantitative methods/statistics
G) International/Global Dimensions of Business
H) Integrative Experience, such as:
1) Strategic Management/Business Policy
2) Required internship
3) Capstone experieng¢an experience that enables a student to demonstrate t
capacity to synthesize and apply knowledge from an organizational perspsg
such as a thesis, project, comprehensive examination or course, etc.)

Description

The IACBE expects that the curriculum of accredited undergraduate degree programs will
provide a broadly based, functional education in business. The purpose of this CPC principle is
to ensure that the CPC topical areas are covered in undergraduatesdsigree programs. The
IACBE does not expect, however, that all of the CPC topical areas will be covered equally.

Certain specialized undergraduate degree programs may not cover all the CPC topical areas
because of having a different focus than that ainstream business degree programs. To the
extent that such specialized programs are misgitwen, academically rigorous, and market
responsive, some variance from the CPC topical areas may be justifiable. It is the responsibility
of the institution t@rovide appropriate rationale for any significant CPC variations.
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Compliance with the CPC principle is examined by using the course content contained in the
undergraduate curriculum of all business and busiredaed programs. There is no requirement

that each CPC topical area must be covered by a specific course. It is expected that the business
faculty will ensure that business curricula devotes adequate attention and time to ethical, legal,
societal, and economic components, both domestically abalg}. It is also expected that the

use of information technology will be appropriately integrated with some of the CPC topical

areas.

For each required undergraduate course, the Abbreviated Course Syllabus should include a course
outline specifying th€PC coverage in that course. Because a course may simultaneously cover
multiple topics (such as global dimensions of business covered in a principles of management
course), it is normal for the total hours of CPC coverage in a course to exceed theuacheal

of scheduled student contact hours.

Self Study Guidelines

Associate Degree Programsfhe Common Professional Component (CPC) is comprised of the
required business courses in the associate degree progfamCPC consists of topical areas in
busness as listed above. You need to identify where the topical areas in the CPC are covered in
your required course offerings. This requires that you first complete an Abbreviated Course
Syllabus for each required course as shown in Figure 2 of the Append

Associate degree programs are not expected to provide CPC coverage in each area. CPC
coverage is expected ihe following areas shown in Table 1: accounting (A), marketing (B),
management (D1), and information systems (F1).

In the self studyprovide the following information:

1. An Abbreviated Course Syllabus for each required course inagsaciate degreleusiness
core (these should be placed in the Appendix)

2. A separate CPC table (Table 1) for eals s 0 cdegrde progsam that containsdifferent
business core. This includes specialized degree programs with substantial business content
for which you are seeking IACBE accreditation.

3. If you are seeking IACBE accreditation for dnysinesgelatedspecialized degree programs
that do not cosr all of the CPC topical areas, provide a rationale for this variation in CPC
coverage.

A sample table summarizing contact hours for all required courses in an undergraduate business
core is shown in Table 1, along with a summary of CPC topical areasetbiveeach course.
This information comes directly from the Recap section in a syllabus.

Bachelor DegreePrograms TheCommon Professional Component (CPC) is comprised of your
business core, which represents the required business coursebasteiordegreemajor,
concentration, or degree program. The CPC consists of topical areas in business as listed above.
You need to identify where the topical areas in the CPC are covered in your required course

" If you have a required course in your undergraduate business core that is taught by an academic
department outside of yobusiness school, prepare a syllabus and include it and the contact hours with
this section of the self study (e.g., calculus taught by Math Department).
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offerings. This requires that you first completefdbreviated Course Syllabus for each required
course as shown in Figuzof the Appendix.

In the self study, provide the following information:

1.

An Abbreviated Course Syllabus for each required course inbaxtirelor degredusiness
core (these shoulde placed in the Appendi%)

A separate CPC table (Table 1) for edwdchelor degre@rogram, major, or concentration
that contains a different business core. This inclagspecialized degree programs with
substantial business content for which yoa seeking IACBE accreditation.

If you are seeking IACBE accreditation for anysinesgelatedspecialized degree programs
that do not cover all of the CPC topical areas, provide a rationale for this variation in CPC
coverage.

To obtain full CPC creditfoi r equi red courseso in majors
your business core, develop a separate CPC table for each major or concentration.

A sample table summarizing contact hours for all required coursebatlaelor degrebusiness
core is showrin Table 1, along with a summary of CPC topical areas covered in each course.
This information comes directly from the Recap section in a syllabus.

Master Degreeand DoctoralDegreePrograms The CPC requirement does not applyriaster
degreeand doctoral programsDo not submit a CPC table for these programs.

8 If you have a required course in your undergraduate business core that is taught by an academic

depatment outside of your business school, prepare a syllabus and include it and the contact hours with

this section of the self study (e.g., calculus taught by Math Department).
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Table 1: Summary of Common Professional Component (CPC) Activity
(Contact Hours)

CPC ACT | MKT | FIN [ MGT | OB|HRM |OM | LAW | ECN | ETH | IS | QM | INT | CAP

AREA A B C D1 | D2 | D3 D4 El E2 ES |F1 | F2 | G H | TOTAL
CORE COURSES
MATH 1203 6 45 51
ACCT 2143 45 2 2 49
ACCT 2243 45 8 2 15 70
BUSI 2153 3 45 | 2 50
BUSI 2203 5 | 45 50
ECON 2333 3 3 45 3 3 5 10 72
ECON 2433 2 2 1 3 1 3 2 2 45 1 1 4 1 68
MGMT 3013 1 1 26 | 23 4 1 2 1 4 3 1 2 2 71
MGMT 3113 3 3 2 4 1 3 1 1 2 45 2 67
BUSI 3223 3 6 5 45 2 1 4 2 3 71
BUSI 3233 45 6 51
MGMT 3453 6 4 45 7 3 65
MKTG 3723 45 3 1 1 2 1 2 2 57
FINA 3733 12 2 40 10 1 10 75
MGMT 4853° 5 2 2 2 3 4 1 3 1 2 4 1 2 45 77

Totals 125 65 54 48 | 33 57 67 71 97 33 [104[107| 22 | 61 944

Note: The normal range for the contact hour totals for an individual course- 6% a semestg@rogram, although some integrative
courses may be higher. The normal range for the contact hour totals for a CPC area is from approximately 20 to over 100 in a
semester program. In both cases, the assumption involveshttueeourses with 45 class conthours during a semester. This
matrix is an excellent way to review the academic content of a degree program.

° This is a Strategic Management/Business Policy course, which integrates lgefted all the functional areas of business. Therefore, this course includes all or most of the
CPC topics.
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3.3 General Education

Excellence in business education at tressociate andachelor degredevek requires a
broad-based general education. Thus general education should comprise a significant
portion (usually at least 40 percent) of the total credits required for a associate or
bachelor degree

Description

In associate degree bachelor degreprograms, general education requirements consist

primarily of liberal arts and related courses. Courses offered within a business program, which

are conceived and taught in relation to other realms of human experience, also may be
appropriately included ithe category of general education. For example, courses in principles of
economics and introductory information technology may meet the general education requirements
of business students. Similarly, certain areas of inquiry within general educatiogssu

psychology, statistics, and calculus, may be considered as a requirement for business degree
programs. In such cases, it is possible that courses can be counted as both general education and
business core courses.

Self Study Guidelines

Associate [2gree andBachelor DegreePrograms Each institution establishes the general
education requirements fonaassociate obachelor degreeor IACBE purposes, general
education consists primarily of ndyusiness courses (liberal arts) required ofadkociate or
bachelor degreseeking students. It is possible to have some courses count both as meeting the
general education requirements of the institution and the business core requirements. For
example, a first year course in economics that is plageaeral education can also be counted as
part of the business core.

Please have on file and make available for inspection by the evaluators, curriculum sheets,
degree plans, degree audit forms, or other documents to reflect that the general education
requirement is being fulfilled for graduation.

In the selfstudy:

1. Complete Table 2, showing the total number of credit hours requirezhfitbusiness
degree at th@ssociate degree or bachelor degteeel, subdivided into the total number of
studentcredbour s t o meet the institutionbés gener al
hours of business course requirements.

2. Identify the catalog page numbers which contain the description of each business program.

Note Programs ininternational institutions whiout U.S:basedrecognizedaccreditation should
contact the IACBE headquarters for additional information concerning responding to this
principle.

Master Degreeand DoctoralDegreePrograms This principle does not apply toaster degree
and doctoraldegreeprograms.
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Table 2: Undergraduate Curriculum Composition

MINIMUM BUSINESS CREDIT HOURS GENERAL CREDIT
CREDIT ELECTIVES HOURS
MAJOR HOURS IN CREDIT REQUIRED
GENERAL BUSINESS CORE REQUIREMENTS BUSINESS HOURS FOR
EDUCATION | REQUIREMENTS BEYOND CORE ELECTIVES GRADUATION

Hrs Pct Hrs Pct Hrs Pct Hrs Pct Hrs Pct
Associate
General 24 40% 24 40% 0 0% 6 10% 6 10% 60
Business
Bachelor
Accounting 55 43% 39 30% 25 20% 5 4% 4 3% 128
Economics 55 43% 39 30% 15 12% 9 7% 10 8% 128
Finance 55 43% 39 30% 15 12% 12 10% 7 5% 128
General 55 43% 39 30% 15 12% 9 7% 10 8% 128
Business
Managemen{ 55 43% 39 30% 15 12% 9 7% 10 8% 128
Managemen{ 55 43% 39 30% 15 12% 9 7% 10 8% 128
Science
Marketing 55 43% 39 30% 15 12% 12 10% 7 5% 128
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3.4 Breadth and Depth of Curriculum

Excellence in business education requires thaachelor degregprograms in business
include sufficient advanced courses to prepare students for careers and/or further study.
In areas of business specialization, breadth andepth beyond the common professional
component should be demonstrated. (Normally, a minimum of 40 percent of the total
credits for a bachelor degree should be dedicated to business or busingstated courses.)

Description

In bachelor degreprogramspusiness schoslwill normally offer multiple majors,

concentrations, or emphases in various fields of business which should: (1) havesyetifiat
courses that build upon the common professional component, (2) require appropriate
prerequisites, and] offer students opportunities to demonstrate breadth and depth of knowledge
in a particular area of study at the upgerision level.

Specializations in business should provide the following:

1. Areas of expertise that convey unique knowledge and ddathétdetailed aspects of an
organization.

2. Knowledge, understanding, and skill gained from prerequisite and concurrent courses that
are integrated with and applied to advanced business courses.

3. Opportunities for application of knowledge through internstgpsulations, or similar
type activities.

Self Study Guidelines

Bachelor DegreéPrograms Use Table 2 to show the percent of business courses that are
required to earn dachelor degree These courses include the business core, the required
courses bgond the core, and the business elective courses. If any degree programs require less
than 40 percent business and busifrgdated courses, provide the rationale.

Associate Degredviaster Degreeand DoctoralDegreePrograms This principle does not
applytoa s s oci at mdster dejeand doetgraldegreeprograms.
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3.5 Curriculum Review and Improvement

the business programs.

Excellence in business education requires curricula that are both current and relevant.
Curriculum review and impro vement, therefore, should be an ongoing process that is
supported by outcomes assessment, the results of which are used to ensure excellence |in

Description

The business faculty should participate in the continuous review of the curricula and recommend
changes and improvements as deemed appropriate. It is essential that assessment of student
learning outcomes be used in this review process.

In addition, pemdic surveys should be conducted of graduates, and the employers of graduates,

to obtain information with which to assess the success of degree programs in meeting the needs of
students and the demands of employers. The results of the review and adsessoathbe

used to identify the changes and improvements that are needed, if any, in the academic programs.

Self Study Guidelines

In the selfstudy:

1.

Describe your process of continuous evaluation of business courses. This description should
include an explanation of the ways in which outcomes assessment supports curriculum review
and improvement in youousiness school

Document the involvement of ydaculty in the periodic review of business degree programs
and curricula.

Describe how your alumni, the business community, and other outside groups are involved in
the periodic review of your business programs and curriculum.

Describe the extent t@hich the business faculty is involved in the evaluation of the
institutionds gener al education progr am.

Describe the process for changing your curriculum or developing a new degree program for
your business schoollf this process is described in ydeaculty Handbook, provide the
page numbers.
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3.6 BusinessRelated DegreePrograms

Excellence in business education is enhanced when programs with significant business
content are included in the accreditation process. An academic program with business
content may be accredited, provided there isignificant coverage of business courses i
the program.

Description

The IACBEprovides forthe inclusion obusinesgelateddegree programs with considerable

business content in its accreditation, regardless of whether the primary administrator of the

program is located in tHausiness schoolThe academic unit in which the majority of the major

area courses are offered shibabrmally administer these progranBusiness el at ed associ at
degree anthachelor degreprograms are not expected to cover all of the CPC topical areas,

although some CPC coverage is expected.

The decision concerning which degree programs wilhbleided in the accreditation process will
be made well in advance of the s&lfidy year. When the candidacy application is submitted, the
institution must provide a list of all business and businelded degree programs, and must
indicate which, if ay, of those degree programs the institution desires to exclude from the
accreditation process. The IACBE Board of Commissioners will determine, based on the
information provided, whether or not a program will be included in the accreditation process.
Factors to be considered by the commissioners in making this decision include the following.

A Business course content of the programlf 20 percent or more of the total credit hours
for an undergraduate degree progfdr 50 percent of the total credit heuor a
graduate degree program are business cqliren it is assumed that the program is a
business program and should be included in the IACBE accreditation process.

A Accreditation or potential accreditation by a nonbusiness accrediting association.
If a particular program is subject to accreditation by almasiness accrediting
association (e.g., a business education degree program that is or can be accredited by one
of the education accrediting associations, such as NCATE or TEAC; or an engjneerin
management program that is or can be accredited by ABET), the institution is justified in
asking that the degree program not be included in the IACBE accreditation process.

A Degree programs with norbusiness professional licensure considerationsEor
example, the PE certification in engineering requires graduation from a program with
professional accreditation; however, that accreditation should be in engineering, not in
business. In these situations, the institution is justified in asking that theedeggram
not be included in the IACBE accreditation process.

A Operational control of the program. For example, some institutions have business
related adult degree completion programs that are not under the control of the business
school. Control inclues issues such as program and curriculum design, hiring and
professional development of faculty, student selection and oversight, and awarding of
degrees. It is assumed that all business programs will be included in the IACBE

19 For example, if dachelor degreprogram requires 120 credit hours for graduation, and 24 or more of
those credits are business courses, then the program is consideeacbusiness program.

' For example, if a master degree program requires 36 credit hours for graduation, andtSajrthose
credits are business courses, then the program is considered to be a business program.
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accreditation process; howeyé the business school has little or no operational control
over a program, exclusion of that program may be justified.

A Communication with stakeholders. Stakeholders, including faculty, current and
potential students and their families, and emplogeesentitled to know which programs
are and are not accredited by the IACBE. If a program is represented in printed or
electronic materials alongside accredited programs, it is assumed that that program will
be included in the IACBE accreditation proce¥® be excluded, programs must be
clearly distinguished from accredited programs by degree name and title, program
descriptions, and other representations to stakeholders.

Self Study Guidelines

In the selstudy:

1. Listall programs at your institutiorhtat have fAbusiness, 0 Aindustria
Aimanagement , 0 fil eadership, 06 or fAorganizational
which are not administered through ydursiness schoolThis includes programs at the
undergraduatemasterdegree and doctoral levels.

2. Complete and submit the following chart for edectsinesgelated degre@rogram for which
you are seeking IACBE accreditation.

Name of Program

Academic Unit Administering Program
Program Coordinator

Total Credit Hours in Program

Business Credit Hours in Program

Percentage of Busines€redit Hours in Program

3. If there is a program identified in itemfar which you are not seeking IACBE accreditation,
provide a brief rationale as to why this program shoulakeluded from your accreditation.
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3.7 Master DegreeCurriculum

Master degreeprograms in business should require a minimum of thirty semester credit
hours (forty-five quarter hours) of graduate-level course work. These courses should be
beyond the level of the undergraduate CPC courses. The thirty semester hours of
graduate-leve course work should be in courses normally reserved for graduate students.

Description

Review of specialized business and busimetsted graduate programs, for the purpose of

IACBE accreditation, is based in part on the published program objeciibhestequirement that

the graduate courses be beyond the level of the undergraduate CPC courses means that the
courses should be graduate level, advanced courses in business. For students entering the
graduate business program who have not completed angraduate business degree or who

have not taken the CPC business core equivalent prior to enrolling in the program, there must be
some mechanism in place to prepare the students for grddualtbusiness courses.

Self Study Guidelines

In the selstudy:

1. List all of themasterdegrees that yoususiness schoadministers and provide a copy of the
stated curricular requirements for thesesterdegrees and/or the page number in the
catalog where the requirements are specified. Also identify the required number of course
credit hours of graduate level work beyond the undergraduate CPC for each ohgstar
degreeprograms in business.

2. ldentifywhich of yourmasterlevel courses are not reserved exclusively for graduate students
and provide the rationale for this procedure where applicable.

3. Describe the ways in whiglou are handling the coverage of the undergraduate CPC topics
for nonbusinesdachelordegreestudents entering youmaster degrebusiness program.

Note: The CPC requirement applies only to associate lzanchelor degre@rograms. Do not
submita separate CPC coverage table for your graduate courses.
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3.8 Doctoral Curriculum

The doctoral program curricula will prepare students to make significant contributions to
the academy.

Description

Degree requirements for the doctoral degree must require scholarly and professional activities
designed to advance the studsmbstantially beyond the educational accomplishments of a
masterdevel degree program. In addition, professional ethics relevant to the purpose of the
degree should be emphasized in the program. The IACBE expects that the curriculum of
accredited doctad degree programs will be appropriate to the goals of the program and will
contribute to the development of doctoral degree students into individuals capable of contributing
to the academy. All doctoral courses should be rigorous and challenging. itWshileceptable

for doctoral students to take some mastevel courses in a doctoral program, a substantial
percentage of the required course work should be in courses reserved for doctoral students.

In addition, doctoral education requires a substhrtisearch component, including courses in

statistical and research methods and a requirement for a rigorous research project (i.e. a thesis or
dissertation).

Self Study Guidelines

The site visit team will review completed dissertations; please etimirthese are available to
the site visit team.

In the selfstudy:

1. Describe the ways in which the curricula for your doctoral programs contribute to the
professional and scholarly development of your doctoral students. Include a description of
the waysn which ethical principles are reinforced through the curricula and administrative
policies of the program.

2. Provide syllabi for all doctoral courses (these can be placed in the Appendix of yeur self
study).

3. Provide an analysis of the curricular requirente for the program. This analysis should list
each course and indicate whether the course is reserved for doctoral students, and should
provide the percentage of courses in the degree program that can only be taken by students
enrolled in the doctoral mrgram.

4. Describe the research components in the degree program, and indicate what percentage of
the total hours required for the degree program include courses in statistical and research
methods and in a rigorous research project such as a thesis ortdiswer

5. Provide a copy of your dissertation manual. This manual should describe the dissertation
process, including courses required, composition of the dissertation committee, requirements
for the dissertation, etc.

IACBE Accreditation Manual 26 April 2009



Principle 4: Faculty

The charactéstics of excellence that pertain to the faculty in business education are as follows:

A Thebusiness schoaiperates in an environment that encourages and promulgates innovation
and creativity in business education.

A Thebusiness schotias meaningful and effective linkages between the classroom and
practitioners in the business community, thereby providing assurance of relevancy and
currency in the academic programs.

A Facultymembersn thebusiness schoohodel ethical character amtégrate ethical
viewpoints and principles in their teaching.

A Facultymembersn thebusiness schoalre effective teachers who are current in their fields
and active in their professional contributions to their institution and discipline. Further, the
faculty membersare positively engaged within thdiusiness schoaind contribute to the
mission and broatlased goals of tHeusiness schodhrough appropriate faculty
development and faculty evaluation processes.

A The mix of academic and professional @wtials of the business faculty is worthy of the
respect of the academic and business communities.

A The institution provides adequate resources tdtisiness schood accomplish its mission
and broaebased goals.

A The content of business courses arevegtid in a manner that is appropriate, effective, and
stimulates learning.

Eachbusiness schogleeking IACBE accreditation must, therefore, (1) have an effective method
for recruiting faculty; (2) evaluate faculty based on defined criteria; (3) prowjujost for

faculty development and scholarly activity; and (4) foster an academic climate conducive to
excellence in teaching and learning.

4.1 Faculty Qualifications

Excellence in business education requires highigualified faculty. Therefore, to ensure
that academic programs are properly supported, a high percentage of the undergraduate
and masters level student credit hours sponsored by thmisiness schoolvill be taught by
doctorally-qualified and professionally-qualified faculty members. At the doctoral level,
all doctoral student credit hours will be taught by doctorally-qualified faculty.

Description

The IACBE believes that quality teaching should be supptmtddghly-qualified faculty who

are capable of providing opportunities for student learning and who are active in professional and
scholarly activities. This principle requires extensive academic preparation for faculty, including
but not limited to holdig graduate degrees in business or busiredaged fields in which they

are teaching. The IACBE also recognizes the importance and applicability of degrees in
collateral fields such as computer science, education, engineering, law, and the socia.science
Further, faculty members with appropriate practical experience are encouraged to be part of the
business schoolThe IACBE recognizes that preparation for effective teaching is-bfifptask,
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and that such preparation, emphasizing content as svpi@agogical (or andragogical) skills, is
enhanced by the teaching experience itself, which should be considered in evaluating faculty
gualifications.

The graduate degrees used to establish teaching credentials should be earned degrees awarded by
institutions havingJ.S-based recognizeaccreditation (or its equivalent, in the case of degrees

earned at institutianoutside of the United States) or by programs with-baSed recognized

program accreditation in business.

For the purposes of evaluating fhartfolio of faculty members to determine fulfillment of the
above principle, the following definitions apply:

A. To be considered doctoraltyualified at the undergraduate level, a faculty member may:

1. Hold an earned doctorate in a field of business witlagor, minor, or concentration
in the area of assigned teaching responsibilities; or

2. Hold an earned doctorate in a field of business, and also be professouslified
in the area of assigned teaching responsibilities; or

3. Hold a Juris Doctorate and témin the areas of legal environment of business and/or
business law; or

4. Hold a Juris Doctorate and a businessited masters degree, and teach in the areas
of legal environment of business, business law, and/or another area that contains
significant legaktontent; or

5. Hold a Juris Doctorate and be a CPA, and teach in the areas of legal environment
and/or accounting; or

6. Hol d an eofrineeldd ofi &ohlang with a suffieent combination of
graduate course work in the area of assigned teachingnsisiities, professional
experience, scholarly achievements, and extensive and substantial documented
successful teaching experience at the college level in the area of assigned teaching
responsibilities.

B. To be considered doctorally qualified at the getduevel, a faculty member may:

1. Hold an earned doctorate with a major in the area of assigned teaching
responsibilities; or

2. Hold a doctorate in a field of business and have a sufficient combination of course
work, professional experience, and/or dahy achievements in the area of assigned
teaching responsibility; or

3. Hold an outof-field earned doctorate, and have a sufficient combination of course
work, professional experience, and/or scholarly achievements to be considered
eguivalent to a doctate in the area of assigned teaching responsibilities.

2 Generally, any doctorate other than a Ph.D. or D.B.A. in a business content field is considered, for
business accreditation purposes, to be arobfield doctorate. Oubf-field doctorates include degrees
such as the Doctor of Education degree; the Juris Doctor degreepmi@mtarea Ph.D.s, such as a Ph.D.
in Higher Education Administration; or interdisciplinary degrees, such as a Ph.D. in Leadership.
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C. To be considered doctorally qualified at the doctoral level, a faculty member may:

1. Hold an earned doctorate with a major in the area of assigned teaching
responsibilities; or

2. Hold an earned doctoral a field related to the teaching field (e.g., a faculty member
with a Ph.D. in Industrial/Organizational Psychology teaching Organizational
Behavior).

D. To be considered professionally qualified, a faculty member may:

1. Be A.B.D. (has completed all cours@rk required for a Ph.D. or D.B.A. in business,
passed the general comprehensive examinations, but has not completed a
dissertation) with a major, minor, or concentration in the area of assigned teaching
responsibilities; or

2. Hold a masters degree irbasiness related field and professional certification (e.qg.
C.P.A, CC.P, C.M.A, P.H.R., etc.) appropriate to his or her assigned teaching
responsibilities; or

3. Hold a masters degree in a businesated field, and have five or more years of
professimal and management experience in work directly related to his or her
assigned teaching responsibilities, and have extensive and substantial documented
successful teaching experience in the area of assigned teaching responsibilities, and
demonstrate involvaent in meaningful research or/or programs for the enhancement
of pedagogical (or andragogical) skills; or

4. Hold a masters degree in a businedated field, and have completed a special-post
graduate training program especially designed to improvethe ul t y member & s
knowledge and teaching skills in the area of the assigned teaching responsibilities.

E. Minimum Qualifications: The minimum qualification for a faculty member risaaster
degredn a field appropriate to the assigned teaching responsibilitd institution may
make an exception to this minimum requirement only in emergency cases or special
situations where the faculty member has unique qualifications to meet that specialized
need.

Self Study Guidelines

Full-time and partime faculty members teaching courses inlthginess schoaleed to be
accounted for in responding to this principle. In addition to-futle business faculty, the

definition of fulttime faculty includes fulime visiting professordgull-time adjunct faculty, and
full-time faculty with administrative loads, such as department chairs -tlRagtfaculty includes
adjuncts, administration and staff teaching on an adjunct basis, antinidlfaculty from other

units teaching partime n business programs. Please note that ALL faculty who teach business
coded courses must be included.

Thebusiness schoohust have complete transcripts of all graduate work taken by each faculty
member readily available for the evaluation team. Bingness schoathould provide the
evaluation team with a justification and a portfolio on the qualifications of any faculty member
with an outof-field doctorate; a justification and a portfolio should also be provided for any
faculty member who is not eithdoctorally or professionally qualified. A sample form for
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analyzing faculty credentials, and sample justification form are provigd€tjures 5 and &n
the Appendix. A portfolio consists of:

Current vita.

Transcripts of all graduate work. Graduateurses that relate to the discipline(s) in which
the faculty member is teaching should be highlighted.

A descriptive statement of each faculty member
experience.

A listing of the scholarly and professional acirgtin which a faculty member has been
involved during the past five years (see Principle 5).

In the selstudy:

1.

Identify the catalog page numbers which describe the academic credentials of etatefull
and parttime faculty member.

Provide a current vi for all business faculty members; these should be placed in the
Appendix section of the self study (see Figure 2 in the Appendix for an exdmple).

Prepare and submit the Faculty Qualifications Table (see Tabl&!3.Faculty

Qualifications Tableshould be presented as shown in Table 3. All facoégnbersvho

teach businessoded courses must be included, with full and-tiere faculty members listed
separately in alphabetical order. When a faculty member teaches at more than one program
level (undergraduate, masters, doctoral), list each program level on a separate line under the

heading AProgram Level . 0 When a faculty membe
discipline during the selftudy year, list each discipline on a separate line undehtading
ifiAssigned Teachingo in Table 3. I n determinin

professionally, or minimally qualified, see the definitions above (4.1, Description).

131f your business school has a very large number of adjunct antipparfaculty members, contact the
| ACBEds headquarters for instructions on how to subm
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Table 3: Faculty Qualifications

FULL - YEAR HIGHEST DEGREE ASSIGNED PROF.
TIME OF PROGRAM TEACHING CERT. LEVEL OF
FACULTY HIRE TYPE DISCIPLINE LEVEL DISCIPLINES QUALIFICATION TENURE
Brown, K. 1991 MA Accounting Undergrad Accounting CPA Prof No
Masters Accounting Prof
Fritz, R. 1994 DBA MIS, Undergrad Accounting CPA Doct Yes
Finance Undergrad MIS Doct
Masters Finance Doct
Kisk, B 2003 PhD Accounting Undergrad Accounting CPA Doct No
Masters Accounting Doct
Doctoral Accounting Doct
Link, Y. 1988 PhD Economics Undergrad Economics CFP Doct Yes
Undergrad Finance Doct
Masters Economics Doct
Masters Finance Doct
Doctoral Economics Doct
True, D.* 1988 EdD Bus. Educ. Undergrad Bus. Educ. Doct Yes
Undergrad Marketing Doct
Worhall, E. 1996 MBA Gen. Mgmt Undergrad Management Min No
Zilche, K. 1989 JD Law Undergrad Bus. Law CPA Doct Yes
Undergrad Accounting Doct
Undergrad Finance Prof
PART-
TIME
FACULTY
Baker, C. 1997 PhD Management| Undergrad Management PHR Doct N/A
Masters Management Doct
Doctoral Management Doct
Thomas, T. 1996 PhD 1/0 Undergrad Management PHR Doct N/A
Psychology Masters Org. Behavior Doct
4. Prepare and submit the Teaching Load and Student Credit Hours Generated Table. Three

example versions of this table are included in this manual; one is for institutions with
undergraduate business courses only (Table 4), one for institutionsaftterdegree

programs (Table 5), and one for institutions with doctoral programs (Table 6). Submit only
one table, using the form appropriate for your situation.

In preparing the appropriate table, full and paitne faculty members should be shown
alphabeticdly and grouped separately. The table should account for all student credit hours
taught in the business program during the self study périmath required and elective
business courses taught. Determine the qualification level of each faculty menther for
courses taught. Totals, by faculty qualification level (doctorally, professionally, and
minimally) are shown as well as a total for undergraduataster degreeand doctorallevel
student credit hours. If the institution is operating on a quartetegysthe table will require

a slight modification to include three quarters rather than two semesters. This table should
also include the number of sections, course preparations, and disciplines taught by each
faculty member.

4 Note: Dr. True is considered doctorally qualified to teach marketing beshadems taken four graduate

level business courses in marketing and has seven years of marketing management experience with XYZ
Publishing Company. (See portfolio containing complete transcripts and vita with detailed description of
professional experierc)
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Table 4: Teaching Load and Student Credit Hours Generated
(use this version if you have only undergraduate programs)

FACULTY Fall Semester Spring Semester Qualification Level
MEMBER (Undergraduate)
uG # of # of #of UG #of #of #of Doct | Prof Other
Full-Time SCH | Sect | Prep | Disc | SCH | Sect| Prep | Disc | SCH | SCH SCH
Kisk, B 490 4 2 1 300 4 3 1 790
Jones, R 207 4 3 2 183 3 2 390
Link, Y™ 267 3 2 2 246 3 2 2| 513
True, D 213 4 3 2 381 4 2 2 81 513
Worhall, E 378 4 3 1 258 4 2 1 636
Zilche, K 300 4 3 2 336 4 3 3 636
Part-Time
Baker, C™° 48 1 1 69 1 1 117
Thomas, T 141 2 3 1 120 2 2 2 261
Totals 2044 | 26 20 12 1893 | 26 18 14 1620 | 1681 636
Total credit hours taught by doctorally-qualified faculty 1620
Total credit hours taught by doctorally- and 3301
professionally-qualified faculty
Total credit hours taught 3973

Column Headings: UG=undergraduate; SCH = student credit hours; Sect = course sections; Prep = course
preparations; Disc = disciplines; Doct = doctoral; Prof = professional

15 Dr. Link also taught a statistics course for the Math department, but since this ibasitess course, it
is not considered a part of the business program, and is therefore not included in this table.

16 Ms. Baker is a fultime Assistant Professof Computer Science teaching in the Math department, but
she teaches one microcomputer applications course per semester in business (ecbdsihessirse);
therefore she is considered to be a-fiare faculty member in the listing of business faculty
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Table 5: Teaching Load and Student CreditHours Generated

(for use by institutions with undergraduate and master?o

FACULTY Fall Semester Spring Semester Qualification Level Qualification Level
MEMBER (Undergraduate) (Masters)

UG Mast | # of # of #of UG Mast #of #of #of Doct Prof Other Doct Prof Other
Full-Time SCH | SCH Sect | Prep | Disc | SCH | SCH Sect | Prep Disc | SCH SCH SCH SCH SCH SCH
Kisk, B 490 4 2 1| 300 4 3 1 790
Jones, R 207 4 3 2| 183 84 4 3 2 390 84
Link, Y’ 267 66 3 2 2 246 87 3 2 2| 513 153
True, D 213 4 3 2| 381 4 2 2 81 513
Worhall, E 378 4 3 1 258 4 2 1 636
Zilche, K 300 99 4 3 2| 336 75 4 3 3| 636 99 75
Part-Time
Baker, C°® 48 1 1 1 69 1 1 1 117
Thomas, T 141 2 3 1] 120 81 2 2 2 261 81

Totals 2044 | 165 26 20 12 | 1893 | 327 26 18 14 | 1620 | 1681 636 336 156 0

Total credit hours taught by doctorally-qualified faculty

Total credit hours taught by doctorally- and professionally-qualified faculty

Total credit hours taught by program level

Column Headings: UG = undergraduate; SCH = student credit hoMiast=ma s t e r; &ect =lcaunseeskctions; Prep = course preparations;
Disc = disciplines; Doct = doctoral; Prof = professional

Y Dr. Link also taught a statistics course for the Math department, but since this ibasitess course, it is not considered a part of the business program, and is therefore not
included in this table.

18 Ms. Baker is a fultime Assistant Professof Computer Science teaching in the Math department, but she teaches one microcomputer applications course per semester in
business (a businessded course); therefore she is considered to be-tiparfaculty member in the listing of business faculty.
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Table 6: Teaching Load and Student Credit Hours Generated
(for use bybusiness schoslwith doctoral programs)

Quialification Level Qualification Level Qualification Level
FACULTY Fall Semester Spring Semester (Undergraduate) (Masters) (Doctoral)
MEMBER
UG | Mast | Doct | #of | #of | #of | UG | Mast | Doct | #of | #of #of | Doct | Prof | Other [ Doct | Prof | Other | Doct | Prof | Other

Full-Time CH CH CH Sec | Prep | Disc | CH CH CH Sec | Prep | Disc CH CH CH CH CH CH CH CH CH
Kisk, B 490 20 4 2 1| 300 33 4 3 1 790 53
Jones, R 207 18 4 3 2| 183 84 21 4 3 2| 390 84 39
Link, Y™® 267 66 3 2 2 246 87 3 2 2 513 153
True, D 213 4 3 2 381 4 2 2 81 513
Worhall, E 378 4 3 1| 258 4 2 1 636
Zilche, K 300 99 4 3 2| 336 75 4 3 3| 636 99 75
Part-Time
Bake, C* 48 15 1 1 1 69 1 1 1 117 15
Thomas, T 141 12 2 3 1] 120 81 2 2 2 261 81 12

Totals 2044 | 165 65 26 20 12 1893 | 327 26 18 14 1620 | 1681 636 336 156 0 119 0 0
Total credit hours taught by doctorally-qualified faculty ‘ ‘ ‘

Total credit hours taught by doctorally- and professionallyqualified faculty

‘ 492

Total credit hours taughtd by program level

ColumnHeadings: UG = undergraduate; CH = student credit hoMast=ma s t e r; &ec = toarseedctions; Prep Hise preparations;
Disc = disciplines; Doct = doctoral; Prof = professional

9 Dr. Link also taught a statistics course for the Math department, but since this ibasiress course, it is not considered a part of the business program, and
is therefore not included in this table.

0 Ms. Baker is a fultime Assistant Professof Computer Science teaching in the Math department, but she teaches one microcomputer applications course per
semester in business (a businesded course); therefore she is considered to be -#imparfaculty member in the listing of business faculty.
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Prepare and submit the Faculty Coverage Summary T@lalele 7). In completing the table,
only include columns for the level of programs that ymusiness schoalffers. For example, if

you offer only undergraduate programs, please delete the columns for masters and doctoral
credit hours. The data for thitable come directly from the totals in the Faculty Load and Credit

Hour Generation Table (Table 4, 5, or 6).

Table 7: Faculty Coverage Summary

DURING THE SELF-STUDY UNDERGRAD MASTERS DOCTORAL

YEAR CREDIT HOURS CREDIT CREDIT TOTAL

HOURS HOURS

Total student credit hours in 3,973 492 119 4,534
Business Programs taught by facul
Total student credit hours taught by 3,301 492 119 3,912
doctorally and professionally
qualified faculty members
Percent of total student cretiburs 831 100.0 100.0 85.3
taught by doctorally and
professionally qualified faculty
members
Total student credit hours taught 1,620 336 119 2,075
only by doctorally qualified faculty
members
Percent of total student credit hour: 40.8 68.3 100.0 453
taught only bydoctorally qualified
faculty members
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4.2 Faculty Load

Excellence in business education requires that faculty members have adequate time to
devote to teaching, service, and scholarly activity. Therefore, a faculty member should
not be expected to teach an excessive number of credit hours per academic term, nor

should a faculty member be expected to have an excessive number of course preparatigns
per academic term.

Appropriate reductions in teaching loads or professional responsibiiies should be
provided for faculty members who teach graduate courses; have significant
administrative or service duties; direct multiple graduate theses, projects, or
dissertations; or are engaged in extensive approved research.

Description
Excellenceén teaching is related to appropriate faculty workloads. If workloads are excessive, it

is likely that student learning outcomes, as measured by the outcomes assessment process, will
not reach a sufficient level of excellence.

Self Study Guidelines

In the self study:

State the institutional policy that determines the normal teaching load of thifelfaculty.

2. Describe how the policies are administered in terms of overloads and extra pay for
overloads.

3. Explain any variations between the acadeload policies used in thieusiness schoeind
other academic units.

Provide the policy on teaching loads for ptirhe and/or adjunct faculty.

Identify the documents that contain these policies and the page numbers where these policies
are stated.

6. Refering to the Teaching Load and Student Credit Hours Generated table (Table 4, 5, or 6),
explain any deviations between actual teaching loads anbusieess schodls acade mi ¢
load policy.

7. List all faculty members who receive reductions in teaching éoatdor other professional
responsibilities, and indicate the amount of the reduction and the reason.
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4.3 Program Coverage

Excellence in business education requires appropriate program coverage by qualified
faculty. Therefore, for each area in which an @ademic major or concentration is offered,
an academic unit should have at least one fulime doctorally qualified or professionally
qualified faculty member.

Description

Faculty members should be deployed in such a way as to give all students reassmessdo
receive instruction from doctorally qualified and/or professionally qualifieetifuk faculty.

For each major or concentration offered, there must be at least etim&faculty member who

is doctorally qualified or professionally qualifiéolteach in that field of study. If an individual

faculty member is doctoraligualified or professionalbgualified in more than one area, it is

possible for the faculty member to teach in more than one major or concentration and still comply
with this principle. It is expected that faculty assigned to a major or concentration will also
provide coordination and leadership for that major or concentration.

Self Study Guidelines

Prepare a table listing all academic majors and concentrations and shawathe of one full
time doctorally or professionally qualified faculty member who teaches in that field (see Table 8
below).

Table 8: Program Coverage

MAJOR/CONCENTRATION FACULTY MEMBER LEVEL OF QUALIFICATION
Accounting Kisk, B Doctoral
Finance Link, Y Doctoral
Management Information Systems Fritz, R Doctoral
Marketing True, D Doctoral
MBA i Finance Link, Y Doctoral
MBA i Marketing True, D Doctoral
PhDi Business Administration Kisk, B Doctoral
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4.4 FacultyEvaluation

Excellence in business education requires that institutions and thelousiness schoal have
high-quality processes for faculty evaluation. Therefore each institution should have a
formal system of faculty evaluation for use in personnel decisis, such as the awarding of
tenure and/or promotion and for use in determining teaching effectiveness and quality
student learning outcomes. This process should be appropriate for the level of program
in which faculty are teaching.

Description

This principle requires institutional justification of human resource decisions based on the
mission and broatiased goals of tHeusiness schoolThe process used for faculty evaluations
should be within the jurisdiction of thmisiness scho@ndshouldinclude a combination of

student, peer, supervisor, and s@lfluation. The results of faculty evaluations should be shared
with the individual faculty members being evaluated. A record of these evaluations should be
mai nt ai ned i n tphreonneldile ahetewaluation sybtent sbosild provide an
opportunity for a faculty member to appeal the evaluation results.

The evaluation process should include a way to measure teaching effectiveness and the quality of
student learning outcomes, as vagdlother areas, such as:

Student advising and counseling

Scholarly and professional activities

Service activities

Administrative activities

Business and industry relations

Faculty development activities

Additional contributions to thbusiness school
Corsulting activities

©ONO O WNE

The faculty evaluation process for faculty members who teach in masters level or doctoral
programs should recognize that graduate teadharyl especially doctordével teaching

differs substantially from undergraduate teaching, antthigascholarly contributions required of
doctoral program faculty substantially exceed those expected of faculty teaching only at the
undergraduate level.

Self Study Guidelines

In the self study:

1. Describe the faculty evaluation process for ybusiness schoand how it is used to
measure teaching and student learning effectiveness. If the process is described in the
Faculty Handbook, provide the page numbers for this information.

2. Provide copies of the instruments used in the evaluation @resevidence that these
instruments are being used. Thasgrumentshould be placed in the Appendix of the self
study.
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4.5 Faculty Development

—

Excellence in business education requires business faculty to be engaged in a process ¢
continuous improvement. Therefore, eaclbusiness schoathould provide opportunities
for faculty development consistent with the expectations of the institution, iticulty, and
the academic community.

Description

Excellence in business education requires faculty to be current in their assigned field(s), to be
engaged with the academic and business communities, and to continually seek to improve
themselves as acadenirofessionals. The institution should encourage and reward appropriate
professional development through research grants, sabbaticals, leaves of absence, travel to
professional meetings, student assistance, and clerical help for research projeatstitiitieri
should have appropriate policies for all aspects of professional development activities.

Self Study Guidelines

In the self study:

1. Describe the faculty development program for your institution and forlyaginess school
If this informationis contained in your Faculty Handbook, please provide the page numbers.

2. Demonstrate the effectiveness of your faculty development program by providing examples of
the results of its implementation within thesiness school
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4.6 Faculty Policies

Excellence in business education requires that the policies pertaining to faculty be
appropriate, published, and applied in a fair and consistent manner. Each institution
should have written procedures, policies, and practices pertaining to faculty and their
activities. These materials should be in writing and should be distributed to all faculty
members.

Description

The faculty policies, procedures, and practices mentioned in the above principle normally include
such items as:

Faculty development, includireligibility criteria
Tenure and promotion practices for faculty
Evaluation procedures and criteria for faculty
Workload policies for faculty

Service policies for faculty

Professional principles of faculty

Scholarly principles of faculty

Termination andeave policies for faculty

NGO~ WNE

Self Study Guidelines

In the self study:

1. Provide a copy of the faculty handbook, which should include institutional policies and
practices for the faculty. If it is too bulky to include in the Appendix of the self studyt send
as a separate document with the self study.

2. Describe how faculty are made aware of these policies and are notified of changes.
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Principle 5: Scholarly and Professional Activities

Excellence in business education requires that faculty members dgeengith the academic
and professional communities in ways which benefit students, the faculty member, the institution,
and the community. Several of the characteristics of excellence in this area are listed below:

A Thebusiness schodias meaningful aheffective linkages between the classroom and
practitioners in the business community, thereby providing assurance of relevancy and
currency in the academic programs.

A Thebusiness scho@ncourages cooperative relationships with other educationa) loits
external and internal, which are consistent with the mission and-besdi goals of the
business school

A Facultymembersn thebusiness schoohodel ethical character and integrate ethical
viewpoints and principles in their teaching.

A Facultymembersn thebusiness schoalre effective teachers who are current in their fields
and active in their professional contributions to their institution and discipline. Further, the
faculty membersare positively engaged within thdiusiness scho@nd ontribute to the
mission and broatlased goals of tHeusiness schodhrough appropriate faculty
development and faculty evaluation processes.

A The mix of academic and professional credentials of the business faculty is worthy of the
respect of the acadérrand business communities.

A The institution provides adequate resources ttisiness schodb accomplish its mission
and broaebased goals.

A The curricula in the business programs reflect the mission of the institution bodiiisss
schoo| andare consistent with current, acceptable business practices and the principles of the
professionals in the academic and business communities.

A The curricula in the business programs ensure that students understand and are prepared to
deal effectively with dtical issues in a changing global business environment.

A The content of business courses are delivered in a manner that is appropriate, effective, and
stimulates learning.
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5.0 Scholarly and Professional Activities

Excellence in business educatiorequires faculty members to be involved in scholarly and
professional activities that enhance the depth and scope of their knowledge, especially ds it
applies to their teaching disciplines.

Description

Faculty participation in scholarly and professioaetivities is essential to maintain professional
competency and currency. Such activities should contribute to the body of knowledge in the
disciplines they teach. Each faculty member has a continuing professional responsibility to
devote an appropriatamount of time to professional and scholarly activities, and these
intellectual endeavors should be documented. The amount and type of involvement should be
appropriate for the mission of thesiness schoaind the level of programs offered. For

exampe, doctoral program faculty should be engaged in significant research activities, including
collaborative research with doctoral students and the supervision of doctoral student research.

Scholarly activity and professional activity are each describkedvbe

A. Scholarly Activity:

For purposes of this principle, there are four types of scholarly activity.

1. The scholarship of teachingcan be the most rigorous scholarship of all. It starts with
what the teacher knowsteachers must be widely reamljrrent, and intellectually
engaged in their fields. The scholarship of
be reflected in the content of courses and in the composition of program curricula.
However, teaching becomes consequential only when ledigye can be conveyed and is
understood by others. Therefore, the scholarship of teaching also includes an
understanding of the ways in which students learn in different fields. To be a good
teacher means not only knowing and remaining current in a fietdalso understanding
and using the most effective teaching methodologies available. Consequently, the
scholarship of teaching can be defined as active intellectual engagement with a field of
study that results in the application of disciplinary knowlealge expertise to curricular
and instructional analysis, innovation, development, and evaluation.

Examples of the scholarship of teaching include:

Curriculum review and revision
The development of new courses and curricula
The development of new teachimaterials

o o T w

The development and evaluation of new methods of instruction

% These four descriptions are frd@eholarship Reconsidered: Priorities of the Professoriatspecial
report from the Carnegie Foundation for the Advancement of Teaching, and on mater2kfreloping a
Comprehensive Faculty Evaluation SystaniRaoulArreola.
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e. The development of techniques and tools to assess the effectiveness of teaching and
learning

f. Publications dealing with pedagogy and/or teaching techniques

g. Participation and/or presetion in workshops, seminars, and professional meetings
devoted to improving teaching skills

h. Written evaluations of teaching materials

2. The scholarship ofdiscoveryy s t he c¢cl osest to what i s meant
r e s e akreedom af inquiry and freedh of scholarly investigation are essential parts
of higher education. Each faculty member should establish credentials as a researcher.
The capacity to carry out the scientific method and to conduct meaningful research is an
important aspect of learnintn institutions whose primary mission is undergraduate
teaching, the dissertation or other comparable piece of creative work could suffice for
this. However, faculty in institutions with research missions and graduate programs are
expected to be engageddngoing research activities. The scholarship of discovery can
be defined as investigation and research in a field of study that result in a contribution to
the body of knowledge in the field, and the dissemination of that knowledge in the
professional comunity.

Examples of the scholarship of discovery include:

Unpublished research
b. Published articles, manuscripts, and books

c. Participation in professional meetings as a paper presenter, discussant, or session
chair

3. The scholarship of integrationseeks to interpret, to draw together, and to bring new
insights to bear on original research. The
work into larger intellectual patterns. The scholarship of integration is necessary in
dealing with the bouttaries of the human problems of today, which do not always neatly
fall within defined disciplines. It is essential to integrate ideas and then apply them to the
world in which we live. Therefore, the scholarship of integration can be defined as the
interpretation, synthesis, and connection of theories, ideas, and concepts across
disciplines that result in new insights, broader perspectives, and a more comprehensive
understanding of those disciplines.

Examples of the scholarship of integration include:

Comprehensive, interdisciplinary articles and/or monographs
b. The development of new multidisciplinary courses and curricula

c. The development of interdisciplinary seminars or workshops, or participation and/or
presentation in such seminars and workshops

d. Textbook authoring
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4. The scholarship of applicationmoves toward the active engagement of the scholar. It
focuses on the responsible application of knowledge to consequential problems. In the
past, this type of activity has been called applied reseadloradevelopment. The
scholarship of application does not include regular service activities or routine
consulting these are considered professional activities, and are discussed below. The
scholarship of applicat i oohknawledge, and elatéeto ed di r e
and flow directly out of creative professional activity. This kind of scholarship requires
creativity and critical thought in analyzing significant problems. Consequently, the
scholarship of application can be defined adlegttial activities related to a field of
study that flow directly out of scholarly investigation and research in the field, and
involve the application of disciplinary expertise to the analysis and solution of significant
practical problems, leading toweéntellectual understandings and contributions to
human knowledge.

Examples of the scholarship of application include:

Contract research
Consultation
Technical assistance
Policy analysis

® 2 o T @

Program evaluation

Each of these should be meaningful intellecagivities, must be documented, and
shouldincludean evaluation from those receiving the activities.

B. Professional Activity:

For the purposes of this principle, professional activities are defined as activities related to a
facul ty me mddareadobdiscipinarg expeitise for the purposes of providing
professionallyrelated service to individuals or organizations in the public or private sectors;
developing, maintaining, or enhancing content expertise, skills, or professional standing; or
supporting professional organizations.

Examples of professional activity include:

Routine professionallyelated consulting

2. Professionallyrelated service activities directly related to the academic discipline of the
faculty member, and consistent witte stated mission of thmisiness school

3. Attendance and participation in seminars, symposia, short courses, workshops, or
professional meetings that are intended as professional development or enrichment
activities

4. Service in a leadership role in or asddficer of a professional organization
5. Membership in professional organizations

Professional activity includes the routine app
expertise in helping to solve problems in either the private or public sectors. These may
include activities for which a faculty member is paid, or volunteer serdtrevhich no pay
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is received. The key word inrdeédtedng these a
Community activities that are not professionalyated are not to be included. General
community service such as coaching sports teams or delivegaty to shuins are not

considered to be professionatlye | at e d . For exampl e, i f a facul
Bible class, it is not professionaltglated; however, if an accounting faculty member
conducts an annual al affhirs tandgrfepateaa opmibruetter,hthé s f i nan

work is considered to be professionalglated.

Self Study Guidelines

In the selstudy:

1. Provide a current vita for all fultime and partime business faculty members. The scholarly
and professional activities of each faculty member should be referenced in the vita, and the
vitae should be placed in the Appendix of the self study. See Bigutke Appendix of this
manual for a suggested vita outliffe.

2. Provide Table 9, Scholarly and Professional Activities of-Fihe Faculty. The information
in this table should be presented as shown in sample Table 9 in these guidelines. Bammari
the scholarly and professional activities for each-fumie faculty member for the sslfudy
year and the previous four years. Make certain that dates for all activities (e.g., professional
meetings, papers presented, etc.) are provided in the vpgo®ing evidence for scholarly
and professional activities should be readily available for the site visit team to review.
Although they do not need to be included in this summary, a current vita reflecting scholarly
and professional activities for all patime and adjunct faculty should be available to the site
visit team

2 If your business school has a large number of adjunctant patne f acul ty, contact the
headquarters for special instructions regarding the way this information should be presented.
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Table 9: Scholarly and Professional Activities of FulTime Faculty
(example for one faculty member for five years)

SCHOLARLY AND PROFESSIONAL ACTIVITIES, PAST FIVE YEARS
HIGHEST
PROFESSIONAL .
FACULTY MEMBER QESEES CERTIFICATION SCHOLARSHIP OF: PROFESSIONAL
TEACHING DISCOVERY INTEGRATION APPLICATION ACTIVITIES
. d-1 a2
Link, Y. d-1
! PhD CFP e3 b-1 d-1 b-1
(2007:08) 92 el 1
. c-3 al
Link, Y. c-1
' PhD CFP e2 d-2 b-2
(200607) 1 d-1 f1
Link, Y d-1 al
(200506). PhD CFP el &l d-1 el
Link, Y. d-1 al
(200405) PhD CFP or b-1 d-1 d-1 1
Link, Y. d-1 al
(200304) PhD CFP ol d-1 d-1 1

Codes to Use

Scholarship of Teachimg

Published Articles/Manuscripts/Books
Unpublished Articles/Manuscripts/Books
Presentations at Conferences/Workshops
Professional Conferences/Workshops
Professional Meetings

AT T Semeoo0 o

Curriculum Review/Revision

New Courses/Curricula

New Teaching Materials

New nstructional Methods

New Teaching/Learning Assessment Tools
Evaluations of Teaching Materials

Other (Specify)

IACBE Accreditation Manual

Scholarship of Discovery

Published Articles/Manuscripts/Books
Unpublished Articles/Manuscripts/Books
Papers Presented

Session Chair

Paper Discussant

Dissertation/Thesis

Other (Specify)

@ "o o0 T

Scholarship of Integration
Published Articles/Manuscripts/Books
Unpublished Articles/Manuscripts/Books

Professional Conferences/Workshops
New Courses/Curricula
Other (Specify)

~o o0 oTp
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Scholarship of Application

C

ontract Research

Published Articles/Manuscripts/Books

Unpublished Articles/Manuscripts/Books
Presentations &onferences/Workshops
Consultation

Presentations at Conferences/Workshops

Technical Assistance
Policy Analysis
Program Evaluation
Other (Specify)

“STe@"eaoop
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Professional Activities

Routine Casulting
ProfessionallyRelated Service

Officer of Professional Organization
Professional Conferences/Workshops
ProfessionaMeetings

Professional Membership

Other (Specify)

@ e o0 oo



Principle 6: Resources:

Excellence in business education requires that appropriate resoupresided to the business
programs, especially in relationship to the support provided to other academic units.

Accordingly, characteristics of excellence in business education that pertain to resource allocation
include:

A Thebusiness schoalperates inm@environment that encourages and promulgates innovation
and creativity in business education.

A Facultymembersn thebusiness schoohodel ethical character and integrate ethical
viewpoints and principles in their teaching.

A Facultymembersn thebusiress schodre effective teachers who are current in their fields
and active in their professional contributions to their institution and discipline. Further, the
faculty membersare positively engaged within thdiusiness schoaind contribute to the
mission and broatlased goals of tHeusiness schodhrough appropriate faculty
development and faculty evaluation processes.

A The institution provides adequate resources tdtisiness schood accomplish its mission
and broaebased goals.

A Theinstiiut ondés organi zational structure supports e:
The allocation of resources should be related to the specific mission anebbsmtigoals of the

business schoolAdequate financial support for human resources, librariesititsgiland
equipment is essential to ensuring excellence in business programs.
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6.1 Financial Resources

Excellence in business education requires financial resources that are sufficient to suppq
a high-quality learning environment, consistent with themission and goals of théusiness

school

Description

The resources allocated to thesiness schoahould be sufficient to support all aspects of its

activities. Student learning outcomes, as measured by the outcomes assessment process, may

deteriorate if the resources allocated tolibsiness schoalre inadequate. One consideration

should be whetdr the allocated resources are commensurate with the resources allocated to other

comparable academic units of the institution.

Self Study Guidelines

Associ at e 6 sndMBterddyedrograns |,

1. Briefly describe the budget development and budgetindment processes of the
institution. This narrative should also include a description of the ways in which the

results of the implementatidiusiness schodls out comes assessment

into the budget process.

2. Provide Table 10, Educatiohand General Expenditures, as shown in the sample table

provided. This table should provide date for your institution for thestadly year, the
year prior to the selbtudy year, and the budgeted amount for thestetly year. You
may needyourchie f i nanci al of ficerbés assista
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Table 10: Educational and General Expenditures

Year Prior to Self Study Site Visit Year
Self Study Year (Actual) (Budgeted)
Item (actual)
Total educationaland general
A unrestricted expenditures for the $48,000,000 $49,000,000 $50,000,000
institution
Total educational and general
B unrestricted expenditures for all $26,000,000 $27,000,000 $28,000,000
academic instructional units of the
institution
Total educational and general
C unrestricted expenditures for the $2,600,000 $2,700,000 $2,800,000
business school
D Percentage of academic expenditures 10% 10% 10%
allocated to thebusiness schod|C
divided by B)
E Total student credit hours for the 65,100 64,900 64,800
institution
F Total student credit hours for the 12,300 12,400 12,500
business school
G Percentage of institutional credit hours
taught by the business schod{F divided 18.9% 19.1% 19.2%
by E)

3. List the number of support personnel (Ffaoulty) in yourbusiness schodly type of

4.

classification.

Provide Table 11, Salary Ranges by Rank, as shown in sample Table 11. This table

should contain the actual fulime faculty salary ranges (lowest, meand highest)
during the selstudy year (academic year sala®e8 month salaries before overloads)
for each of the faculty ranks in theisiness schooDo not include faculty who are on
leave or on sabbatical and receiving a reduced rate during the ghefiabsence.

Table 11: Salary Ranges by Rank

Number of Full- Salary Ranges by Rank

FACULTY RANK Time Faculty for

this Rank Lowest Mean Highest
Professor 2 61,000 62,250 66,500
Associate 4 50,500 54,750 58,500
Assistant 3 45,000 46,566 48,700
Instructor 0 NA NA NA
Other 0 NA NA NA

5. Where applicable, state the method of computation for extra pay-tiffelifaculty in the

following areas (Note: Extra pay is additional compensation over and above a faculty

me mb enmndakcontract during the sedtudy year).
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a. Overload

b. Evening credit courses

c. Oftcampus credit courses

d. Summer credit courses

e. Noncredit courses

State the rates of pay for paite (adjunct) faculty who are teaching businegsrses.

Identify the catalog page numbers which describe the tuition and fees for each academic
program in business.

8. For institutions without U.Sbasedrecognizedaccreditation, please provide a copy of
the audited financial statements for your instiuti

Doctoral Programs: Describe the financial resources supporting the doctoral programs in
business. Evaluate the sufficiency of these resources for accomplishing the mission and broad
based goals of the doctoral program.
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6.2 Facilities

Excellence inbusiness education requires that the physical facilities be of sufficient
quality to support a high-quality business program.

Description
There should be a sufficient number of classrooms and computer laboratories of an appropriate

size and quality torpvide a highquality educational environment. Further, fthe faculty
should be provided with office space that allows them professional privacy.

Self Study Guidelines

In the selstudy:

1. Provide a narrative that describes the physical faciliteesgsh as classrooms, computer
laboratories, and faculty offices, available to business students and faculty. Plans for
renovation of space or construction of new facilities associated with the business programs
should be mentioned in this narrative.

2. Identify the number and type of offices for the faculty, as shown in Table 12. Include a
narrative evaluating the adequacy of office facilities.

3. Evaluate the adequacy and proximity of the educational space, as shown in Table 13.
Include a narrative evahting the adequacy and proximity of the educational space available
to thebusiness school

Note: The site visit team should be shown business classrooms and faculty offices.

Table 12: Evaluation of Office Facilities

Type of Office Full-Time Part-Time Graduate Emeriti
Faculty Faculty Assistants Faculty
One-person office 6
Two-person office 2
Three-person office 2
Four-person office
Total 2

Note: if your institution has a large number of adjunctgasttime faculty, please contact
IACBE headquarters for instructions on evaluating office space.

Table 13; Evaluation of Educational Facilities

Unsatis
Classification Excellent Good Fair Poor factory
Adequacy of existinglassroom space \%
Proximity of classrooms to faculty offices| \%

Proximity of classrooms to computer,
audiovisual services, library, etc.
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6.3 Learning Resources

Excellence in business education requires that students and faculty haaecess to a
comprehensive library and other necessary learning resources.

Description

The definition of learning resources is changing, as are the methods of making learning resources
available to students and faculty. The importance of bricks and mharta library is declining

as electronic library resources become increasingly available. The principle is that the institution
will provide comprehensive learning resources to support the business programs in a manner that
fulfills the mission and brakbased goals of the institution.

Library holdings should be sufficient in size and scope to (1) complement the total instructional
program of théusiness schop{2) provide incentives for individual learning, and (3) support
appropriate scholarly armtofessional activities of the faculty.

Evidence should exist that a focused and systematic acquisitions program is in operation, and that
some form of faculty consultation and review is a continuing aspect of library acquisitions.

In off-campus programshere also should be adequate library support, which includes access to
library facilities and/or electronic library access. Evidence should be available thatgtis
students are provided library support for research and reading assignments clenpainab of

the oncampus students. It is usually beneficial to have cooperative arrangements with
information sources outside the institution to augment the library support.

Self Study Guidelines

The site visit team will need to review the learniagaurces pertaining to the field of business
and the annual budget for learning resources supporting business education.

In the self study:
1. Provide a list of the businesslated journals and databases available to business students

and faculty.

2. Provide a general statement of the library support for the business pragraiis
statement should address:

a. Inter-library loan program

b. Library support for faculty

c. Library support for students

d. Acquisistions program, including faculty consultation andeevi
e

Library support for offcampus programs

B This statement is normally prepared by the dineof the library.
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3. Provide a narrative that assesses the adequacy of the learning resources available to the
business schoob support higlhquality business education
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6.4 Educational Technology and Support

Excellence in busines education requires that business faculty and students be provided
with sufficient instructional and computing resources and support.

Description
The institution should obtain, maintain, and support instructional and educational technology that

is sufficient in quality and quantity to support all of the business programs. This principle
includes the provision of comparable equipment ataffipus classroom sites.

Self Study Guidelines

In the self study:
1. Provide a description of the instructionahd educational technology and support available
to business students and faculty. This description should address the following issues:
a. Technology available in the classrooms used bytisiness school
b. Technology available to students in computer katd libraries
c. Technology available to faculty in their offices
d. Technology available at affampus locations
e

Technology available to support business students and faculty, both on and off
campus

2. Providean assessment of the instructional and educationahtogy available for business
faculty and students. This review should include an assessment of the adequacy of
technology support and a projection of future acquisitions.
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6.5 Off-Campus Locations

Excellence in business education requires that thresources available to oficampus
locations be comparable to that at orcampus locations. Therefore, human and financial
resources, facilities, libraries, and equipment at all oftampus locations should be
sufficient to accomplish the mission and goalsfthe business programs taught at those
locations.

Description
Undergraduate and graduate-offmpus business programs should have comparable support to

the oncampus programs. This support includes student access-tiontilfaculty, computers
and otler learning resources, and student advising.

Self Study Guidelines

In the self study:

1. Provide a listing of each of your sites (including the main campus and-ataipus sites),
and indicate the percentage of credit hours in business taught ataztion, as in the
following example&?

Location Business Credit Hours Percentage of total credit

taught at this location hours taught in business
Main Campus 10,300 58.9
Off-Campus Site A 4,500 25.7
Off-Campus Site B 2,800 16.5
Total 17,500 100.0

2. Describe the resources that are available at eacltadfipus location at which business
programs or courses are offered. This description should address the following areas:

a. Full-time faculty
b. Financial resources
c. Facilities

d. Libraries
e

Equipment

#1'f 25 percent or more of the business -ampupol 6s tot a
location, the site visit team will visit that location. Furthermore, if 40 percent or more of the business
s c hool 6 s hdurms arathughtat effadnipus locations, the site team will visit at least one off
campus location, even if no single-ofimpus location teaches 25 percent or more of the total student
credit hours.
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3. Provide a narrative that describes the ways in whichemsure that the quality of eff
campus business programs and courses is comparable to the quality of the business
programs and courses that are taught@mpus.

4. For each offcampus instructionadite, provide anarrative that contains your assessmeft
the adequacy aksources that are available at that location to achieve excellence in
teaching and learning, and to accomplish the mission dbtiseness schoalt that location.
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Principle 7: Internal and External Relationships

Excellence in business education requires effective working relationships with other individuals

and units both within the institution and withot
wor |l do of benseiinfbesimess educdion alslrequires accountability to the public

concerning student learning outcomes. Several of the characteristics of excellence in business

education address the need for effective internal and external relationships:

A Thebusines schoohas a clearly defined and relevant mission and bbeased goals that are
consistent with those of the institution.

A Thebusiness schodias a strategic plan that is in touch with the realities of business
education and the marketplace, and thatonsistent with the strategic plan of the institution.
This strategic plan is driven by the approved mission and Hyaseld goals of tHeusiness
school

A Thebusiness schoaperates in an environment that encourages and promulgates innovation
and crativity in business education.

A Thebusiness schodias meaningful and effective linkages between the classroom and
practitioners in the business community, thereby providing assurance of relevancy and
currency in the academic programs.

A Thebusiness scho@ncourages cooperative relationships with other educational units, both
external and internal, which are consistent with its mission and {waset goals.

A Facultymembersn thebusiness schoahodel ethical character and integrate ethical
viewpointsand principles in their teaching.

A Facultymembersn thebusiness schoalre effective teachers who are current in their fields
and active in their professional contributions to their institution and discipline. Further, the
faculty membersare positivey engaged within theibusiness schoaind contribute to its
mission and broatlased goals through appropriate faculty development and faculty
evaluation processes.

A The mix of academic and professional credentials of the business faculty is worthy of the
respect of the academic and business communities.

A The mission of the institution and iisisiness schods effectively communicated to current
and prospective students.

A The institution provides adequate resources tbtisiness schood accomplish its mission
and broaebased goals.

A The curricula in the business programs reflect the mission of the institution aodiiiess

schoo] and are consistent with current, acceptable business practices and the principles of the
professionals in the academic and business communities.
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A The curricula in the business programs ensure that students understand and are prepared to
deal effectively with critical issues in a changing global business environment.

7.1 Internal Relationships

Excellence in business education requires thmusiness schodio have effective working
relationships with other units within the institution.

Description
Excellence in business education requires thabuiseness schodlave effective working

relaionships with individuals and units within the institution. Thusiness schodls mi ssi on and
broadbased goals must be consistent with those of the institution.

Self Study Guidelines

In the seHstudy:

1. Provide the approved statement of your institutibs mi s si on. I f the missi
institutionds catalog, provide the page number
Provide a copy of theusiness schodls mi s s i obasedgoas. br oad
Provide a copy of:

a The institutionds organi zat i ehoudlbe chart . Th
included on or with the chart.

b. Thebusinessschodls or gani zati onal chart. The names
included on or with the chart.

c. The job description for thieusiness schodiead.

4, Provide a |i st of the names, titl es, and organ
governing board members. State how often the governing board meets to review academic
policies.

Identify the catalog page numbers which describe the academitepdiic students.

Describe the procedure for recommending degree candidates. Describe the procedure used
by the Registrards Office to validate that the
fulfilled.
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7.2 Admissions Processes

Excellence in busines education requires admissions processes and policies that ensurg
that students who are admitted to a business program have a reasonable chance of success
in the program to which they have been admitted.

Description

Associate and Bachelor DegreBrograms: Excellence in business education requires that
students admitted to a business program have a reasonable chance to succeed in the program.
This requires admissions policies and processes that are appropriate to the business degree
programs offered bthe institution.

Masters DegreePrograms: Each institution should haveaster degreprogram admission

standards in place that will help to ensure that students have a reasonable chance to succeed in the
program. The admission standards should be laseelevant criteria that have been shown, at

the institutional level, to be highly correlated with student success. Criteria may include such
factors as performance on graduate entrance examinations such as the GMAT or GRE,
undergraduate grades, professl experience, performance in required prerequisite courses, or
graduate courses taken prior to admission.

Doctoral DegreePrograms: Admission to doctoral programs is expected to be highly

competitive; only those students that are likely to excelcaslemic professionals should be

admitted to a doctoral program. Each institution should have doctoral program admission
standards in place that will help ensure that students have a reasonable chance to succeed in the
doctoral program. The admissionraiards should be based on relevant criteria that have been
shown, at the institutional level, to be highly correlated with student success. Criteria may
include such factors as performance on graduate entrance examinations such as the GMAT or
GRE, undergaduate and graduate grades, professional experience, or performance in required
prerequisite courses.

Self Study Guidelines

Associate Degree and Bachelor Degriémgrams:

1. Describe the undergraduate policies and procedures for admission to programs in your
business schodh regard to the following areas (if these are located in your catalog, cite the
page number(s):

a. Admission of freshmen.

b. Admission of transfer students frawthin your institution to your academic business
programs.

c. Admission of transfer students from other institutions to your academic business
programs.

d. Admission of transfer students between the traditional and nontraditional programs
from within your ingtution in the field of business.
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e. Describe the policies and procedures pertaining to the acceptance of transfer of
credit from other institutions and your method of validating the credits for both
undergraduate and graduate programs in business.

2. Describe he academic policies used by ydusiness schoobd place students on probation
or suspension, and to readmit suspended students.

3. Provide the number of students in each program in posginess schoeho were subject to
academic sanctions during the ssifidy year.

4. Describe the exceptions you have made in the administration of your admissions policies for
students in youbusiness schoaluring the selstudy year.

Master Degree Programs:

1. Describe the admission policies for each ofrtester degreprograms administered by your
business school¥ou may identify the page numbers in the student catalog that describe your
admissions policy fomaster degreprograms. Describe how the admission of students to
your master degreprograms conforms to thegoproved admissions policies, and identify any
exceptions.

2. Describe hownaster degrestudents are classified (e.g., unclassified, {hastcalaureate,
nontdegree, provisional, conditional, probationary, etc.), and describe how these
classifications are gplied. Provide the catalog page number as a supporting reference.

3. Describe differences in admission policies and classification of students for each format in
which yourmaster degrebusiness programs are offered (e.g., day, evening, weekend, online,
distance, intensive, or accelerated).

4. Explain how youmaster degree prograadmission requirements attempt to ensure that
students admitted to theaster degreprogram have a reasonable chance to succeed in the
program.

Doctoral Programs:

1. Describe the admission policies for each of the doctoral programs administered by your
business school¥ou may identify the page numbers in the student catalog that describe your
admissions policy for doctoral programs. Describe how the admission ehssud your
doctoral programs conforms to the approved admissions policies, and identify any
exceptions.

2. Describe how doctoral students are classified (e.g., unclassifiedbposalaureate, non
degree, provisional, conditional, probationary, etc.), alegcribe how these classifications
are applied. Provide the catalog page number as a supporting reference.

3. Describe differences in admission policies and classification of students for each format in
which your doctoral business programs are offered (éay, evening, weekend, online,
distance, intensive, or accelerated).

4. Explain how your doctoral program admission requirements attempt to ensure that students
admitted to the doctoral program have a reasonable chance to succeed in the program.
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7.3 External Oversight

Excellence in business education requires that the institution and itsusiness schoohave
appropriate oversight from governmental and accrediting bodies.

Description
For an institution to be considered for IACBE accreditation, trhave the legal authority to

operate and to confer degrees. Furthermore, the |A@Bres that a U.Shasednstitution
possesd).S-based recognizeakcreditation to be considered for accreditation by the IACBE.

Self Study Guidelines

1. Provide eviégnce of the legal authorization of your institution to operate and confer degrees.
Normally this means providing a copy of your state or national charter.

2. Identify whichU.S:-based recognizealccrediting body provides your institutional
accreditation. Povi de a copy of that bodyds most recent
of accreditaton in the Appendix of your seifudy.

3. Describe any other relevant governmental authorizations that apply to your institution, such
as governmental accreditations approvals.
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7.4 Business and Industry Linkages

Excellence in business education requires that tHausiness schoadhave current and
meaningful linkages to business practitioners and organizations.

Description

In professional programs, linkages withisiness and industry are essential. Both students and
faculty gain through these interactions. Practitioners can serve as role models and career
counselors for students. They can help the faculty identify topics that may be worthy of scholarly
pursuitand can provide input to administrators and faculty regarding changes in the curricula.
They can also help bring speakers to campus, and place representatives of the institution before
significant public forums.

Examples of linkages may include:

Advisory boards

Executives in residence

Guest speakers

Institutional outreach programs

Partnerships and joint venture agreements with organizations
Professionally active student organizations in various business disciplines
Internship programs in business

Economc research bureaus

N~ WNE

Self Study Guidelines

In the selfstudy:

Describe thébusiness schodls act i vities and | inkages with busi
organizations. This description should address any of the following linkages that apply to your
business school

a. Business advisory boards. Include the names, titles, and organidaftitiaions of
board member s, and descr i bbasineseshoslounci | 6s co

b. Executivein-residence programs. Describe the program and identify its major
accomplishments.

c. Internship programs. Describe the program and identify itsomagntributions.

d. Cooperative education programs. Describe the program and identify its major
contributions.

e. Student organizations. Describe the purpose of the organization and the involvement of
business or community leaders with the organization.

f. Busiress/economic research bureaus. Describe the activities of the bureau and the
benefits generated for thmisiness schoand the community.

g. Any other significant external linkages. Describe the program and its contributions.
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7.5 External Cooperative Réationships

Excellence in business education requires effective relationships with external educational
institutions and organizations. Therefore, thebusiness schoothould encourage
cooperative relationships with external educational institutions and ianizations in ways
that further the mission of the institution and the business school

Description

For the purpose of defining roles, relationships, and procedures which promote the interests of
transfer students, thrisiness schoalhould provide evidence of articulation and/or course
transfer relationships resulting from ongoing communications between the administration and
faculty of thebusiness schophnd representatives of community colleges from which the
business schookguarly receives transfer students. Effective relationships should also be in
place with institutions that provide a significant number of candidaterdster degree

programs.

Self Study Guidelines

In the self study:

1. List the principal institutions fnm/to which your institution receives/sends transfer students.
Copies of articulation and/or course transfer agreements in effect should be available for
review by the site visit team.

Describe the advising procedure for transfer students.

Describe the ¢lationship of théusiness schoaolith external educational institutions or
organizations (other than transfer agreements as covered above). This description should
include the following relationships; describe all that apply to yousiness school

a. Joint degree programs
b. Consortium agreements

c. Cooperative or partnership arrangements
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7.6 International Cooperation

=)

Excellence in business education requires that business students be prepared to functio
effectively in a changing global environment. Therf®re, the business schoolthrough its
curricula and co-curricular programs, should ensure that students possess the knowledge
skills, and experiences to understand and deal effectively with critical issues in a dynami
global environment.

(@]

Description

The IACBE expects its accredited members to be leaders in the internationalization of the
business curriculum. This may include international experiences provided through the institution,
other universities, or educational consortia; articulation agresmeth institutions in other

countries; or the promotion of student/faculty exchanges abroad.

Self Study Guidelines

In the self study:

Describe the ways in which tlheisiness schogrepares students to function effectively in a
global business environment, including all of the following items that apply to your business
programs.

1. Describe the ways in which your curricular and@arricular programs prepare students to
understand th global environment.

2. Describe all cooperative arrangements involving isiness schoaind international
institutions or organizations. (This is especially important if your students earn college
credit from these institutions that are used to satisfsiness degree requirements.) Please
provide contact information for these organizations, and provide the number of students and
faculty involved in each program for the past three years

3. Describe any other international programs offered bylthsinesschool such as shoiterm
international study tours. This description should include the number of students and faculty
who have been involved in such programs for the past three years.
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7.7 External Accountability

Excellence in business education rednes institutions and their business schoalto be
accountable to the public concerning student learning outcomes. Therefore, thesiness
schoolmust have processes for consistent, reliable public disclosure of key student
learning outcomes.

Description

Accountability concerning student learning outcomes is essential to excellence to excellence in
business education. Public confidence and investment in education is enhanced when
information concerning student achievement is made available to the.public

Self Study Guidelines

In the self study:
Provide a description of the ways in which you communicate information concerning key student

learning outcomes to the public. Provide copies of this information and explain how the public
can access thismformation.
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Principle 8: Educational Innovation

Excellence in business education requires innovation and creativity in the design and delivery of
programs as the business environment continually changes. Many of the characteristics of
excellence in bsiness education are related to educational innovation:

A

Thebusiness schodlas a strategic plan that is in touch with the realities of business

education and the marketplace, and that is consistent with the strategic plan of the institution.

This stratgic plan is driven by the approved mission and bileaskd goals of thHeusiness
school

Thebusiness schodias developed and implemented an outcomes assessment process that
promotes continuous improvement in the business programs and operations, snthieat
to the strategic plan of thmusiness school

Thebusiness schoalperates in an environment that encourages and promulgates innovation
and creativity in business education.

Thebusiness schodias meaningful and effective linkages between liescoom and
practitioners in the business community, thereby providing assurance of relevancy and
currency in the academic programs.

Thebusiness scho@ncourages cooperative relationships with other educational units, both
external and internal, whiclr@consistent with the mission and brdssed goals of the
business school

The curricula in the business programs reflect the mission of the institution dndiitess
schoo] and are consistent with current, acceptable business practices anddipdeprof the
professionals in the academic and business communities.

The curricula in the business programs ensure that students understand and are prepared to
deal effectively with critical issues in a changing global business environment.

The content obusiness courses are delivered in a manner that is appropriate, effective, and
stimulates learning.

The institutionbés organizational structure
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8.0 Educational Innovation

Excellence in business education requis adapting to changes in business and society
Therefore, thebusiness schoathould provide an environment that encourages and
recognizes innovation and creativity in the education of business students.

Description

As cultural, demographic, andchnological shifts occur in society, the needs of business change,
along with the educational requirements for business students. These changes necessitate
adaptations within business education, including teaching strategies appropriate for the diverse
populations that are served.

Individual business faculty members should be encouraged, supported, and rewarded for their
creativity and for developing educational innovations related to course content and instruction.
The development of new and differéeaching strategies is essential to a thriving future in
business education.

Self Study Guidelines

In the self study:

1. Provide a statement that reflects your institu

This statement should describe theingtit i onds s upp or busifessrschaohnovati o

2. Describe the process that is used bylihsiness schodbr encouraging educational
innovation.

3. Provide examples of educational innovation in recent years, including improvements in the
business prgrams.
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CHAPTER THREE:
PREPARING THE SELF STUDY

The completion of a compr eltbaesimessschedas el f study for
requirement for achieving IACBE accreditation or reaffirmation of accreditation. The IACBE

recognizes thgtrogramsshould be involved in sedissessment activities on a continual basis.

Accreditation is a formal process in which a written docuthenself studg$ is produced for

validation by an external team of professional program evaluators.

The IACBE recognizes #t no two institutions are alike. Each has its unique mission, goals and
objectives, and organizational climate, all of which are reflected in the self study. The key to
preparing a good self study is to provide accurate, complete, and well Hoaugktponses to all
principles. Inaccurate, incomplete, or impropddymatted information may delay the

accreditation process. Make sure that your responses are clear and address the relevant topics. At
the same time, be succinct in the narrative statesriat you provide. The quality of the content

in the self study, and the process whereby this information is produced, are more important than

the length of the document.

The remainder of this chapter addresses the format of the self study. hogisiep a description

of the information you are to include in the self study. It is recommended that the self study
consist of two volumes: Volume 1 for the narrative and tables, and Volume 2 for the Appendices
to accommodate bulky items such as the eldbted syllabi, strategic plan, outcomes assessment
plan, faculty vitae, etc. It is recommended that you use tabs to separate the materials in Volume 2
of the self study.

The IACBE has produced for its members an example of Volume 1 of a self studly,isvinade
available to you before you commence preparing the self study. The tables to be used in
preparing the self study are found in Chapter 2: Accreditation Principles.

Your selfstudy materials should be submitted at least 90 days before the scheduled site visit.

Five copies of your completed self study, including your strategic plan, outcomes assessment

plan,fvec opi es of your institut isudy§ear)andanywotherg or bul |
supporting information, should be sent to the IACBEless you are submitting your setfidy

electronically if so, please see the following instructions).

Electronic Submission The IACBEhas made it possible fgour selfstudy and all supporting
materials be submitted electronicadfyThe selfstudy and all supporting materials, including
your strategic plan, outcomes assessment plan, catalog or bulletirny feemudbook, etc. must be
submitted electronically.

% The IACBE currently is partnering with LiveText tadilitate electronic submission of your ssifidy
and supporting materials. For more information about LiveText, aove.college.livetext.com For
information about electronic submission, please contad®@BE office at 913.631.3009.
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Title Page

The title page, which is the first page of the self study, is shown in Mgfrthe Appendix. The
self-study time period must cover one full academic year; this should be the full acaeami
immediately preceding the date for the site visit. For example, if theisités scheduled for the
Fall of 2008 or the Spring of 2009, use the preceding year {2008 academic year) as the self
study year.

Table of Contents

Please include @able of Contents for each volume in the self study. This table should delineate
the major sections of the self study document.

Background Information

The information in this section is necessary to communicate a profile of the institution and the
busiress schoolto provide essential background information, and to document the process used

to develop the self study. The format to use when reporting these items can be found in the

| ACBE6s example of Volume 1 of a self study.

Provide the following infamation in the listed sequence. In your response to an item, provide the
location of any supporting materials placed in the appendix (Volume 2).

Identify the name and title of each individual who participated in preparing the self study.

2. Inone or two paagraphs, provide a brief history of the institution. If the history is stated in
institutionds catalog, cite the catalog page n

3. Inone or two paragraphs, provide a brief history of bhusiness schoollf the history is
stated in the institutiohs cat al og, <cite the catalog page nun

4. List each business, businesdated, or specialized degree program for whichlithsiness
schoolis seeking IACBE accreditationf this list differs from the list of progranapproved
by the IACBE Board of Commissioners, please provide an explanation and a rationale.

5. Describe any situations present at your institution requiring a special understanding during
the accreditation process.

The accreditation process includes a review of all academic activities ibhysiness schoolln

ot her words, i f an i ns tbachelotdegospanddraduate degreesis oci at e ¢
business, the accreditation process includes all etthrethe self study. Similarly, if an

institution has a branch campus (or campuses) or if there are extension centers or other types of

auxiliary operations where business courses are taught, then the accreditation process and the self

study will includeall of these locations.

Documentation of Accreditation Principles

To prepare this section of the self study, use the information found in Chapter 2: Accreditation

Principles. Document each principle in the order listed in Chapter 2, using tstuslelf

guidelines for each principle to respond to the principle. The format for the self study can be

found in the | ACBEGds example of Volume 1 of a sce
available in electronic form, and can be used tamplate to devetoyour selfstudy. For
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evaluation purposes, all tables need to be labeled and presented as shown in Chapter 2 of this
manual. Please contact the IACBE headquarters if you have questions concerning these
instructions.

Appendices

Volume 2 of your self sidy consists of the appendices. Materials that are sufficiently long to
hinder the readability of the self study should be placed in an appendix. Many of these materials
have been mentioned earlier. If materials are placed in an appendix, please ddaTtmeciext

of your self study the location in which the materials are to be found. Tabs should be used to
separate the major sections of Volume 2.
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Figure 2. Abbreviated Course Syllabus Example

CourseNumber: Marketing 3723

Course Name: Principles of Marketing

Instructors: Brown, Smith and True

Required Text: McCarthy, PerreaultBasic Marketing Irwin

Course Description A description and analysis of business activities designed to plan price,
pronote, and distribute products and services to customers. Topics
studied include the marketing environment, consumer buying habits and
motives, types of middlemen, marketing institutions and changes,
government regulations, advertising and current marketiagtices.

Topic Outline Estimated
Contact Hours

l. Introduction to Principles 9

A. Environmental Factors

B. Market Segmentation, Sales Forecasting

C. Buyer Behavior

D. Market Research and Marketing

E. Information Systems

1. Product Variables 3
A. Classification, BrandingRackaging, Labeling
B. Product Mix, Product Assortments, Product Positioning

lll.  Place/Distribution Decisions 9
A. Channels of Distribution
B. Wholesaling
C. Retailing
D. Physical Distribution/Logistics/Suppighain Management

IV.  Promotion Decisions 7.5
A. Advertising and Puhtity
B. Personal Selling

V.  Pricing Decisions 6
A. Pricing Concepts
B. Setting Prices

VI.  Uncontrollable Variables 3
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VIl. Selected Applications 7.5
A. Marketing Management
B. Industrial Marketing
C. International Marketing
D. Non-business Marketing

Total Sessions Expressed@antact Hours 45
Recap
Estimated

Identification of CPC Topics Covered in this Course: Contact Hours*
Accounting 0
Marketing 45
Finance 0
Management

Management Principles 3

Organizational Behavior 1

Human Resource Management 0

Operations Management 0
Economic/Social/Legal Environment

Legal Environment of Business 1

Economics 2

Business Ethics 1
Business Tools

InformationSystems 0

Quantitative Methods/Statistics 2
International/Global Dimensions of Business 2
Integrative Experience 1
Total (estimate of contact hours) 58

%6 CPC topics covered in business core courses are not mutually exclusive. The CPC contact hours shown

in this summary for a marketing course add to more than 45 hours because other topical areas of the CPC

are covered ithe course along with the primary subject of marketing. For example, a lecture on
international marketing could include contact hours
Ailnternational/ Gl obal Di mensi ons of Business. 0
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Figure 3: Vita Outline

1. Name
2. Rank
3. Tenured or nottenured
4. Department or division
5. Year joined the institution
6. Teaching experience:
7. Areas of assigned teaching responsibility
8. Education background (include fields of specialization)
9. Prior experience not in education
10. Professional membershifiaclude offices held)
11. Professional meetings attended (include dates)
12. Papers presented (include dates)
13. Publications
14. Other research activity
15. Consulting
16. Professional growth activities
17. Seminars, training programs, etc., danted for business and industry
18. Professional presentations, speeches, etc.
19. Institutional services performed
20. Awards, honors, and recognitions
21. Professionally related community activities
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Figure 4: Title Pageof Self Study

International Assembly for
Collegiate Business Education
(IACBE)
Name of Institution
President or Char
Chief Academic Of
Head ofBusiness schodls Na me

Academic Year covered by selfudy

Primary Contact during accreditation
site visit

Name

Title
Street Address
City, State, ZIP
Phone

FAX

E-mail

Date of Submission of Self Study to
the IACBE
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Faculty Member 6s Name

Figure 5. Analysis of Credentialsfor Business Faculty

EDUCATION
1. Doctoral Degree:C Ph.D. C D.B.A. C Ed.D. C Th.D. C D.Div./D.Min ¢ JD
| Institution | | Year | | Field |

2. Masters DegreeC MM B A. CMS. C MA. CLLM C Other

| Institution | | Year | | Field |

3. Bachelors Degree€ B.S. C B.A. C B.B.A. C Other

| Institution | | Year | | Field |

4. Graduate Credit Hours

Discipline Credits Discipline Credits
Accounting Law
Business Administration Leadership
E-Commerce Management
Economics Marketing
Finance Quantitative Methods
Information Systems Theology/Ethics
International Business

5. PROFESSIONAL EXPERIENCE

Area Years Area Years
Experience Experience
Accounting Information Systems
Advertising International Business
Auditing Investments
Banking Law
Consulting Manufacturing
E-Commerce Market Research
Economic Research Marketing Management
Entrepreneurship/SBM Nonprofit Management
Finance Operations Management
General Management Public Relations
Health Care Admin. Quality Control
HR Management Sales
6. PREVIOUS TEACHING EXPERIENCE (here since: )
Institution Years FT/PT Teaching Disciplines

7. SCHOLARLY ACTIVITY

Discipline a Discipline a
Accounting Leadership
Business Administration Management
Economics Marketing
Finance Nonprofit Organizations
Information Systems Quantitative Methods
International Business Theology/Ethics
Law

8. CERTIFICATIONS
C CPA ( ) CCFP C CMA C Other:
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Faculty Member 6s Name
Undergraduate Business Courses
Course Credentialed? Evaluated
Number Course Name (YIN) Basis by Date
Graduate Business Courses
Course Credentialed? Evaluated | Date
Number Course Name Y/N Basis by
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Figure 6: Credential Justification Example

Faculty Name: John Doe, Ed.D., MBA, MSQS

Faculty Rank: Assistant Professor

List courses covered by this credential justification:

T MBA - Quantitative Methods

T MBA - Organizational Development
1T MBA - Total Quality Management

1 MBA - Operations Management

T MBA - Internatioral Marketing

T MBA - International Management

University deems Dr. John Doe to be qualified and competent to teach the above listed classes based

upon the following criteria:

1. Dr. Doe has a Doctor of Education degree in Adult Education fhenNova Southeastern University. He
also holds a Master of Business Administration degree and a Master of Science in Quality Systems degree
masterobés |

from the University of
operatons management, and quality management.

Dal | as.

Hi s

evel

2. Dr. Doe has served as the Manager of Quality Assurance Special Projects for Texas Instruments, where he
i successful
won in 1992. For that effort, Dr. Doe received the Texas Instruments Quality Award.

played a | eading role

n

TI 6s

quest

3. Dr. Doe has a national reputation as an expert in quality management. He has served on the Malcolm
Baldrige Quality Award board of examiners; as a senior examiner for th@esds and as a judge for the

Texas Quality Award and the Presidential Quality Award.

4. Dr. Doe is certified as a licensed Professional Quality Engineer. He is also certified by the American
Society for Quality Control as a quality manager, quality audiiod quality and reliability engineer.

for

5. Dr. Doe accumulated significant experience in international management and marketing while working for
Texas Instruments. He conducted quality assurance training classes in Singapore as part of the
establishment ahe Singapore Quality Award. He worked with European Economic Community officials
in five European countries concerning metric conversions. He also worked with officials in Argentina,
Brazil, El Salvador, Mexico, Canada, Japan, South Korea, Taiwan, ktwrgy Malaysia, Singapore,
Australia, and Spain on metric initiatives. He served on an international marketing team for the Tl Optical
Interferomenter. He traveled to England, Scotland, Germany, Italy, France, and Spain to market-the Multi
Role Combat Acraft Radar. He also traveled to Europe, the Far East, Southeast Asia, South America,
Mexico, and Canada to select international suppliers, coordinate with international trade associations and
government entities, evaluate and audit suppliers, andreedifferences among international specifications

and operating procedures.

Dean, School of Business

Date

Vice President for Academic Affairs
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Glossary

Accreditation: 1. The process of settudy and external peer review for quality assurance,
accountability, and quality improvement of an academic institution offering business or busiatxs
degree programs. 2. The recognition of excellence in basieducation by the IACBE; excellence in
business education for the business school includes achieving its mission ardaseddoals, and
meeting the published principles of the IACBE.

Accreditation Recognition: In the United States, accreditation rgotion is the process of quality

assurance for institutional and specialized accrediting bodies, by either the U.S. Department of Education
(DOE) or the Council for Higher Education Accreditation (CHEA). Internationally, quality assurance for
accreditingoodies is provided by governmental bodies or-gowernmental organizations.

Accredited Member: An IACBE member institution whose business or busimetted degree

programs are judged by the IACBE Board of Commissioners to be substantially in compiidinte
IACBE accreditation principles, and maintains excellence in business education in its undergraduate,
master6s, and doctoral degree programs.

Action Plan: A series of steps designed to accomplish an objective or to make changes and
improvements related to strategic planning and outcomes assessment.

Annual Report: A report to the IACBE required of all candidates and accredited members, which is to be
submited yearly as required. The annual reports are used to monitor the status of members and their
efforts toward continuous improvement.

Applicant: An institution that has submitted a completed IACBE membership application form with
appropriate enclosures gsesified on the application form.

Articulation: Articulation agreements are agreements between two or more institutions of higher
education in which they mutually agree to accept courses as if the courses had been taught by their own
institutions. The agement would specify which courses would be transferable, and whether it is
applicable toward a given degree program.

AssessmentA process of determining whether or not established student learning or operational
goals/objectives have been achieved andhdrghe mission of the business school is being

accomplished. Included in the process are the gathering, evaluating, and interpreting of results in light of
intended outcome§See al so, AClosing the Loop. o

Basic Skills Development ProgramThe program fdbwed by an institution of higher education to
assess/develop the reading, writing, quantitative, computer literacy, and information literacy skills of
undergraduate students.

Benchmarking: The process of continuously medowdibrsg and
processes against comparable processes in leading organizations, and against industry best practices to
obtain information that will help the organization identify and implement improvements.

Blended program: A program delivered to students paliif on-line and partially fac¢o-face.

Board of Commissioners:The IACBE Board of Commissioners is an independent body elected by the
membership in accordance with the IACBE bylaws. The commissioners review and evaluate requests for
specialized prograncareditation from IACBE members, and determine the accredited status of all

IACBE members. The commissioners are responsible for maintaining and updating the IACBE
accreditation processes and associated manuals.

Board of Directors: The IACBE Board of Diretors is elected by the membership in accordance with the
bylaws of the IACBE. The directors are responsible for general oversight of the affairs of the Assembly
and establishing policy.
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Broad-based goalsThese represent aspirations of the business sahdathould be directly related to
the accomplishment of the business school ds missi
general types of broaohsed goals: operational goals and student learning goals.

Business CoreA business core repredsrbusiness and busingsdated courses required for graduation
in an undergraduate degree program.

Business Program:an organized set of courses that leads to the awarding of a business or business
related degree at the undergraduate or graduate leamliistitution of higher education.

BusinessRelated Program: Businessrelated programs include disciplines such as economics,

leadership, and interdisciplinary areas such as business education, computer information systems, and

sport management, amongnets. Programs are considered busimelsged if 20 percent or more of the

total credit hours for an undergraduate degree program, or 50 percent of the total credit hours for a

graduate degree program are business courbegprogram may be administereygthe business school

or another academic unit elsewhere in the institution. Abusmes$ at ed programdés curri
normally contain the business core as defined by the business school.

Business SchoolA department, division, school, or collegsponsible for administering business or
businesgelated degree programs for which specialized accreditation is sought or has been granted by the

| ACBE. The use of the term fibusiness school o6 in
to imply that a particular structural type is preferred.

Candidacy: A process during which a business school prepares for a first time accreditation review by
the IACBE.IACBE institutional members apply for and may be granted candidacy status by the IACBE
Board of Commissioners.

CHEA: The Council for Higher Education Accreditation ipravate, nonprofit national organization that
coordinates accreditation activities in the United States. The purposes of CHEA are: (a) advocacy for
voluntary accreditation anduglity assurance, (b) service, (c) and recognition/certification of regional,
national and specialized accrediting organizations.

Closing the Loop: Completing all five parts of the assessment process: using a minimum of two direct
and two indirect measures student learning; evaluating the results against intended outcomes;
identification of changes and improvements that are needed; development of action plans to implement
those changes and improvements; integrating the action plans into the strategimgaiocess; and
identifying realized outcomes.

Common Professional Component (CPC)The common professional component (CPC) is comprised
of required coverage of topical/ subject arieasndergraduate business degree programs, as set forth in
IACBE acceditation manuals.

Degree Program:An organized sequence of courses that leads to the awarding of a degree at the
undergraduate or graduate level in an institution of higher education.

Direct Measures:see Measures, Direct

Educational Innovation: Responseto the cultural, demographic, and technological shifts in society that
require changes in business education. Those changes will involve the application of effective new ideas,
methods, and approaches to business education.

Faculty Development:a processvhereby faculty members seek to improve their scholarship of teaching,
discovery, application, and integration (Boyer, 1990).

Faculty Load: Consists of teaching loads (the actual number of courses taught during an academic term
for full-time, parttime, am adjunct faculty), and other academic assignments (e.g., student advising,
committee work, and other administrative assignments).
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Faculty Qualification Levels:A f acul ty member 6s educati on, certifi
teaching experience deteine his or her qualification level. Faculty members are classified as being
doctorallyqualified, professionalkgualified, minimallyqualified, or unqualified.

Findings: Items and issues identified by the site visit team resulting from its visit tostitetion and
validation of t hsgudyhtodeiermmecompBanckh with thédlACBE grihciples. The
IACBE Board of Commissioners will examine these findings to determine if they should be identified as
observations, notes, or commendasio

Goal: see Mission/Goal/Objective

IACBE : The International Assembly for Collegiate Business Education. The IACBE is an international,
specialized accrediting body that promotes and recognizes excellence in business education in colleges
and universitieshrough missiordriven and outcomelsased accreditation of business and business

related programs at both the undergraduate and graduate levels.

Indirect Measures: see Measures, Indirect
Institution of Higher Education: For IACBE purposes, an institution of higher education:

1 IsaU.S. orinternational institution that is accredited by and in good standing Witbased
recognized institutional accrediting bqay

1 Is an international institution that is recognizedtbygovernment or its duly authorized authority
as a degree granting entity; and

1 Has an approved, publicly stated mission appropriate to a college or university; and

1 Offers at least one bachelor or graduate degree program in business or a-belsieesfeld,
with enrollment for at least two years.

Institutional Member:An i nstitution that has met the | ACBEOGS
membership, as outline in the IACB¥ecreditation Process Manual

Intended Outcome A planned or desired resulegaining to student learning, basic skills development,
personal development of students, or business school operational effectiveness.

International Institution: An institution of higher education located outside of the United States or its
territories.However, if an international institution has received th&edecognizedaccreditation, it is
considered to be equivalent to a Ub@&sed institution for IACBE accreditation purposes.

Measurement Instruments: Tools used to determine whether intended outcomes have or have not been
realized. Measurement instruments for student learning can be either direct or indirect.

Measures, Direct:Methods used to assess student achievement of intended learning outcames. Th
measures provide direct evidence to assess whether the desired learning has taken place (the evidence
provided should be relevant, verifiable, and representative). Examples of direct measures include
comprehensive exams, capstone course assessmerftdigeviluations, preand postest assessments.

Measures, Indirect Met hods used to assess studentsé percept.i
educational experiences. Examples of indirect measures include satisfaction surveys, job platament d
graduation rates, exit interviews, and focus groups.

Mission/Goal/Objective: Missionis a statement of the purpose of the institution or the business school,
why it exists, and its future direction or visighoalsare established to place into acttbe mission,

purpose, or vision of the institution or the business school (the results it wants to accomplish in the
future). The mission and goals of the business school should be congruent with those of the institution.
Objectivesare the specific, measable results the institution expects to achieve consistent with its
mission and goals. Objectives provide mileposts along the chosen path to the goal.
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New Program For IACBE purposes, a business or busisretsted program of study that is added to an
institutionds degree offerings. When an accredite
administered by the business school, the business school must seek accreditation of the new program by

the IACBE, complying with IACBE policies and procedsire

Note: A note indicates that a specific principle in the IACBE accreditation manual has not been fully met.
The institution is responsible for taking correct
letter, within the specified timefrae. The business school is required to report corrective action taken on

each note in its annual report until that note is satisfied.

Objective: see Mission/Goal/Objective

Observation: An observation is a recommendation by the IACBE Board of Commissithadri
believes would be helpful to the institution in achieving excellence in business education. Action on
observations is highly recommended, but not required.

Off-Campus: Any site other than the main campus at which courses are taught by the bsiioedss
considered to be fAoff campus. 0 Delivery of course
considered Aoff campus. 0o

Operational Effectiveness:the ability of the business school to accomplish its operational goals and
objectives.

Outcomes Assessment Pla document prepared by a business school that describes its process of

guality assurance in terms of accomplishing its mission. For IACBE purposes, the document includes a
statement of mission and brebdsed goals (learning andayational), identification of student learning

outcomes for each degree program, descriptions of the basic skills development program and personal
development of students programs, identification of operational effectiveness measures, and a description
ofhow outcomes assessment is integrated into the i

Personal Development ProgramAcademic institutions (as well as business schools) have the
responsibility of creating opportunities for students to develop in atkastban scholarship. Personal
development programs should offer a number of options designed to support the development of a well
balanced lifestyle and encourage emotionalweihg, personal growth, anécisionmaking skills.

Principle: T h e accre@itBtiBropsinciples represent its criteria for accreditation. The accreditation
principles are based on best practices in busines
of Excell ence in Busi ness Brioranare ¢characteristicssoh ch pr i nci

excellence. Principles assess progress toward excellence, allow for a continuum of accomplishment, and
encourage continuous improvement.

Program Coverage:ldentifies the field of study and courses assigned to a faculty nnexalpart of

hi s/ her teaching | oad, in order to provide eviden
each area in which a major or concentration is offered, an academic unit should have at leastiree full
doctorallyqualified or profesginallvqu al i fi ed faculty member . 0

Reaffirmation of Accreditation: Once a degree program has been granted accreditation by the JACBE
it must have that accreditation reaffirmed periodically by developing &tself/, having a site visit, and
being reviewd by the IACBE Board of Commissioners.

Realized Outcome:A measurable statement of performance resulting from the implementation of a
course of action. A realized outcome may or may not be an indicator of success in achieving goals and
objectives.

Recognizd Accreditation: The recognition of institutions of higher education as having satisfied the
accreditation standards of an institutional accrediting body recognized by the Council for Higher
Education Accreditation (CHEA) or the United States Departmieitiocation (DOE).

IACBE Accreditation Manual 82 April 2009



Rubric: An established guide used to provide consistent evaluations of assessment results generated by
identified measurement instruments. A rubric establishes criteria for objective assessment and evaluation.
A rubric can be a descript of performance characteristics corresponding to points on a rating scale, or

an explicit expectation of performance qualities on a rating scale, or a defined scoring point on a scale.

Scholarly & professional activities: Those activities and tasks that faculty members perform to enhance
and further develop their knowledge, skills, and abilities, within their field of study.

Seltstudy: A comprehensive report providing evidence that all accreditation principles lik@iBE
Accreditation Manuahave been met or addressed.

Site visit: A comprehensive,cn a mpus revi ew of the business school
operations, in response to the institutionds requ
incudes validati on of -studybyabl|AGBE site @s# teasnoofpmiedsionally s e | f
trained program evaluators.

Specialized degree program:A niche degree program in business, designed to serve a relatively small
target audience. Exampleginde programs such as leadership, supplin management, or forensic
accounting. Because of their unique focus, undergraduate specialized business degree programs may
justify deviation from Common Professional Component (CPC) coverage.

Student Learning Outcomes:Measurable knowledge, skills, and abilities of students related to a course
or program of study.

U.S-BasedRecognizedAccreditation: SeeRecognized\ccreditation.
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